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If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week « AetnaBetterHealth.com/California



This provider directory lists doctors, hospitals, clinics and other providers that work with Aetna
Better Health® of California. This book will help you get health care services. You can also call us toll
free at 1-855-772-9076 (TTY: 711), 24 hours a day, 7 days a week. We will help you find a provider.
You can also view the most current list online at AetnaBetterHealth.com/California.

We continue to add new providers to our list. Having the provider's name in this book does not
mean that they will stay with us. It also does not mean that they are taking new patients. To get the
most current list of providers, go to our website. The list is updated nightly. Or you can call us.

Pharmacy

Your pharmacy prescription medications will be covered by "Medi-Cal Rx". Most pharmacies will
accept your coverage. If you need help finding a pharmacy, use the Medi-Cal Rx Pharmacy Locator
online at www.Medi-CalRx.dhcs.ca.gov or call Customer Service at 1-800-977-2273 (TTY
1-800-977-2273 and press 5 or 711).
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Incorrect information
We work with our providers to have all their listing information right but sometimes things change. If
you find wrong information in our provider directory you can tell us in a few ways:

e Call us at 1-855-772-9076 (TTY: 711) and let us know what is wrong.

e On our website, submit an email using the CONTACT US form.
Incorrect information can be anything from a wrong phone number, wrong address or the provider
is no longer accepting new patients. If the provider you are looking for does not appear to be
accepting new patients, please call us at 1-855-772-9076 (TTY: 711) and we will help you find a
provider that is accepting new patients.

If you are looking for a specific provider and cannot find them online, need more information, or
would like a printed copy of the provider directory mailed to you, call us at 1-855-772-9076 (TTY:
711), 24 hours a day, 7 days a week.

Your Primary Care Provider (PCP)
This is your main doctor or caregiver that you picked when you enrolled with us.

e Your PCP will help you get all the covered services you need.

e Tell your PCP about any health problems you have.

e Your PCP will get to know your health history.

e Check with your PCP before you get services from other providers.

Choose your PCP
Now that you have joined us, you will need to pick a PCP for yourself and your family members who
also get health care coverage from us.

e You must pick a PCP.

e Each eligible family member does not have to have the same PCP.

e If you do not pick a PCP, we will pick one for you.

e You can call us toll free at 1-855-772-9076, TTY: 711, if you have questions about choosing or
changing your PCP.

e PCPs are listed by alphabetically by city and then last name.

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week + AetnaBetterHealth.com/California Il
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Specialty care

Specialty care comes from providers known as specialists who treat certain problems. Your PCP will send
you to a specialist if you need one. For most health care, the specialist will only see you if your PCP sends
you.

Some providers may not perform a certain service based on religious or moral beliefs.

Non Emergent Transportation
Call Access2Care at 1-888-334-8352.

Emergency
When you need emergency care, call 911 or go to the closest hospital. The hospital DOES NOT need

to be in our network. You don't need preapproval for emergency transportation or emergency care
in the hospital.

Legend

CA License type: A, Cor G

e Type "A" — Licensee is a U.S. or Canadian medical school graduate whose pathway to licensure
was based on: 1) The FLEX, USMLE, or LMCC written examination and has been licensed less than
four years in another state, OR 2) An international medical school graduate whose pathway to
licensure was based on the above exams or approved combinations of the NBME, FLEX, and
USMLE.

e Type "C" — Licensee is a U.S., Canadian, or international medical school graduate whose pathway
to licensure was based on licensure in another state for four or more years. Additionally,
international graduates may also be subject to the C-SPEX examination.

e Type "G" — Licensee is a U.S. or Canadian medical school graduate whose pathway to licensure
was based on the NBME examination.

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
\Y) at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California



| Board Certification " |
| Gender (Sex) Male ) Female

E- Exam room handicap accessible
T- Exam table handicap accessible
EB -Exterior building handicap accessible
IB - Interior building handicap accessible
P - Parking handicap accessible
R - Restroom handicap accessible
¥ - Access to public transportation
@ Accessibility PD - Patient diagnostic and treatment use - Adjustable

height exam tables and accessible weight scales

PA - Participant areas - Lobby, exam room and dressing
room handicap accessible

B - Basic access - Meets all handicap accessible
accommodations

L - Limited access -Missing one or more handicap
accessible accommodations

CHI - Chronic lliness

CO - Co-occurring disorders
CC - Cultural competency

D - Deaf or hard of hearing

Special Training HIV - HIV AIDS
(Provider or staff have extra HL - Homelessnhess

training for these topics) MAT - Medication Assisted Treatment

MI - Serious mental illness

SBIRT - Screening, Brief Intervention and Referral to
Treatment

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California
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Este directorio de proveedores contiene una lista de doctores, hospitales, farmacias y otros
proveedores que trabajan con Aetna Better Health® of California. Este libro le ayudara a obtener
servicios para el cuidado de la salud. Usted también nos puede llamar al nUumero de larga distancia
gratuita 1-855-772-9076, TTY al 711, 24 horas al dia, 7 dias de la semana. Nosotros le ayudaremos a
encontrar a un proveedor. Usted también puede ver la lista mas actualizada en linea en
AetnaBetterHealth.com/California.

Continuamos agregando nuevos proveedores a nuestra lista. Tener el nombre del proveedor en este
libro no significa que se quedaran con nosotros. Tampoco significa que estén tomando nuevos
pacientes. Para obtener la lista mas actualizada de proveedores, visite nuestro sitio web. La lista se
actualiza todas las noches. O puede llamarnos para pedir ayuda.

Farmacia

"Medi-Cal Rx" cubrira sus medicamentos con receta en la farmacia. La mayoria de las farmacias
aceptaran su cobertura. Si necesita ayuda para encontrar una farmacia, use el Localizador de
farmacias en linea de Medi-Cal Rx en www.Medi-CalRx.dhcs.ca.gov o llame a Servicio al cliente al
1-800-977-2273 (TTY 1-800-977-2273 y presione 5 0 711).

Informacién incorrecta
Trabajamos para que toda la informacién de nuestros proveedores que figura en las listas sea
correcta, pero, en ocasiones, las cosas cambian. Si encuentra informacién incorrecta en nuestro
Directorio de proveedores, puede comunicarnoslo de las siguientes maneras:

e Llame al 1-855-772-9076 (TTY: 711) e informe qué es lo que no esta correcto.

e Envie un correo electrénico a través del formulario “CONTACT US” (Contactenos) que se

encuentra en nuestro sitio en Internet.

Puede haber informacion incorrecta sobre los nUmeros de teléfono, las direcciones o la capacidad
del proveedor de aceptar pacientes nuevos. Si en la informacién del proveedor que esta buscando
no aparece si acepta pacientes nuevos, llamenos al 1-855-772-9076 (TTY: 711) y lo ayudaremos a
encontrar un proveedor que acepte nuevos pacientes.

Si esta buscando un proveedor especifico y no puede encontrarlo en linea, necesita mas informacién
o le gustaria que le enviemos una copia impresa del directorio de proveedores, llamenos al
1-855-772-9076 (TTY: 711) 24 horas a dia, 7 dias a la semana.

Su Proveedor de Cuidado Primario (PCP)
Ese es su doctor principal o persona a cargo que usted escogié cuando se inscribié con nosotros.
e Su PCP le ayudara a obtener todos los servicios cubiertos que usted necesite.

e Hable con su PCP con respecto a cualquier problema de salud que usted tenga.
e Su PCP llegara a conocer su historial de salud.
e Hable con su PCP antes de obtener servicios de otros proveedores.

Si necesita ayuda para elegir un proveedor de atenciéon primaria (PCP) o grupo médico o para verificar su disponibilidad,
llame al Departamento de Servicios para Miembros al 1-855-772-9076 (TTY: 711) durante las 24 horas, los 7 dias de la
VI semana * AetnaBetterHealth.com/California



Elegir o cambiar su PCP
Ahora que se ha inscrito con nosotros, usted tendra qué escoger a un PCP para si mismo/ay para
los miembros de su familia que también tengan cobertura para el cuidado de la salud con nosotros.
e Usted debe elegir a un PCP.
e Cada miembro elegible de la familia no tiene qué tener al mismo PCP.
e Sino escoge a un PCP, nosotros elegiremos a uno para usted.
e Sjtiene usted preguntas con respecto a como elegir o cambiar a su PCP, nos puede Illamar al
numero de larga distancia gratuita 1-855-772-9076, TTY: 711.
e Los PCP se enumeran por orden alfabético segun la ciudad y luego el apellido.
Atencion especializada
La atencion especializada la proveen aquellos proveedores que tratan ciertos problemas. Su PCP le

enviara a un especialista si usted lo necesita. Para la mayoria de la atencién para el cuidado de la
salud, el especialista sdlo le vera si su PCP le envia a usted.
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Algunos proveedores pueden no proveer ciertos servicios basados en creencias religiosas o
morales.

Transporte médico que no sea de emergencia
Llame Access2Care al 1-888-334-8352.

Emergencia

Cuando usted necesita atencion de emergencia, llame al 911 6 acuda al hospital mas cercano. El
hospital NO necesita ser parte de nuestra red. Usted no necesita aprobacién previa para el
transporte de emergencia ni para la atencion de emergencia en el hospital.

Inscripcion

Tipo de Licenciade CA:A,Co G

e Tipo "A" — El/la titular de la licencia es graduado/a de una facultad de medicina de los Estados
Unidos o de Canada cuya ruta para obtener la licencia se basé en: 1) el examen por escrito FLEX,
USMLE o LMCCy ha tenido su licencia durante menos de cuatro afios en otro estado, 02)es
graduado/a de una facultad de medicina internacional cuya ruta a la licencia se basé en los
examenes antes mencionados o en combinaciones aprobadas de los exdmenes NBME, FLEX, y
USMLE.

e Tipo "C" — El/la titular de la licencia es graduado/a de una facultad de medicina de los Estados
Unidos, de Canada, o internacional cuya ruta para obtener la licencia se bas6 en una licencia en
otro estado durante cuatro o mas afios. ademas, los graduados internacionales también pueden
estar sujetos al examen C-SPEX.

e Tipo "G" — El/la titular de la licencia es graduado/a de una facultad de medicina de los Estados
Unidos o de Canada cuya ruta para obtener la licencia se basé en el examen NBME.

Si necesita ayuda para elegir un proveedor de atencién primaria (PCP) o grupo médico o para verificar su disponibilidad,
llame al Departamento de Servicios para Miembros al 1-855-772-9076 (TTY: 711) durante las 24 horas, los 7 dias de la
semana * AetnaBetterHealth.com/California VI



Certificacién del consejo w \

Género (sexo) (M) Masculino (F) Femenino

E - Sala de exdmenes accesible para

discapacitados

T - Camilla accesible para discapacitados

EB - Edificio exterior accesible para

discapacitados

IB - Edificio interior accesible para discapacitados

P - Estacionamiento accesible para

discapacitados

@ R - Banos accesibles para discapacitados
Accesibilidad B - Acceso a transporte pablico

PD - Uso para diagndstico y tratamiento de

pacientes. Camillas de altura ajustable y balanzas

accesibles.

PA - Areas para participantes. Recepcion, sala de

examenes y vestidor accesibles para

discapacitados.

B - Acceso basico. Tienen todas las adaptaciones

accesibles para discapacitados.

L - Acceso limitado. Le falta una o mas

adaptaciones accesibles para discapacitados.
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CHI - Enfermedad croénica
CO - Trastornos concurrentes
CC - Competencia cultural

Capacitacion especial D - Personas sordas o con dificultades auditivas
(El proveedor o personal HIV - VIH o SIDA

tiene capacitacion adicional ||HL - Sin hogar

para estos temas): MAT - Tratamiento asistido por medicamentos

MI - Enfermedad mental grave

SBIRT - Detecciodn, intervencidn breve y remision
para tratamiento

Si necesita ayuda para elegir un proveedor de atencion primaria (PCP) o grupo médico o para verificar su disponibilidad,
llame al Departamento de Servicios para Miembros al 1-855-772-9076 (TTY: 711) durante las 24 horas, los 7 dias de la
VI semana * AetnaBetterHealth.com/California



NEEERIF R E B i#FH 7 & Aetna Better Health of California S 1ERVEEEN - BEFR - 52FF »
EEMEMBERFRERE  AFMEENTCESBERERERY - MEULIBITRMANREES
1-855-772-9076 (TTY : 711) - EXIER - AR SELSHEERBREMLES -
& ol LIE AetnaBetterHealth.com/California 4 FEEE N B E -

HHEHESTNBRRFRHEENNEZES - FEE%%?—E@%%@JE@%EEPjiKﬁ%fMFﬁ%ﬁ*éiﬁ
MafF  CUAURMMER G EE - IEESETHNERRBRERHERE  FHERMAOMEIL -
LERBESRER - Mo REHFPER -

=1
~t
=
o
Q.
c
0
g.
o
=]

#=E

RHZERE B 2218 " Medi-Cal Rx 4 (R « KEMDERE B EBSENEYER - IBESEERSK
#= - F#FH www.Medi-CalRx.dhcs.ca.gov _EfJ Medi-Cal Rx Pharmacy Locator
(Medi-CalRx ZEE=ETEH ) - iNBBEFPRBE - |5 : 1-800-977-2273

( TTY 1-800-977-2273 7212 5 - VR 711) -

tRERE
RMEABERZBIRRHEERESE SHIRFRIRETHENEEESR  BEEEEETEBEE - UWRAE
RRMEERBIEREBH LNENES  COLiEBL T HESNSHRHEM -

o EHE 1-855-772-9076 (TTY : 711) - ERFFECIEAE -

o EHMAMEIL L - 58 "CONTACTUS , ( B4 ) REBESEFHG -
HREN O RIEFRNEERE MU EERFREEEABEANES - URCEESKNEER
REHEROREBAHEE  BEHE1-855-772-9076 (TTY : 711) - RS EBEHKEITIEE5H
BENEERBEHSE -

MR EAESHRENBERRBREHRE  BFIEEB LHE  FEENEZHMAFERMGE
BE—ERRBREMEB AR - uaiﬁlsa1-855-772-9076 (TTY : 7T11) - 2XIEMR -

,@H FAEEm (PCP)

ERASRAMIFEZEN T B RES -

o TNTABMEHEBTCESAEBENFEERR -

o FENCHITABMTCRHFIERERE -

o TNEEBEMISTHEETRRE -

- EREESEMBERBEHEBENRFE 28 - BUARCHNIaEH -

BN A BCE B A R VR BT (PCP) s BEE Y, sianEmers M e Sl B4, WHEES BIRGE, Ei
1-855-772-9076 (TTY: 711}, [IRFEHFR : K 24 /\K/#i8 7 K « AetnaBetterHealth.com/California



EFEAYE BT
BAELEHARMNEE  AFERECHERRRMEEESBRFRBORAEE—
(WESN=1 =

o fMNEBEEZFE—(UEIAEER -

s BAFEERHNIRERETLIREARNIAEM -

s MRMABREFIAEE  HABGRCEE—(AL-

« MRMCHEWREEFNFRIAEMBEME - QLIS R EELE 1-855-772-9076 ( TTY : 711)
BEAs T -

o FRBMZBRHMEKNFZEIERTES] -

c
2
-
(5
=
©
o
| S
)
£

e
SHEEEBEPARSEARNEE (BENEN ) B - CHDABIREARERGIBLAE
REH - SRASHBREE REETABMAZOERT - SHBHEATDA -

REBERFRHEBUIEEERTINERE M AR HELRE -

EBRSHZERE
B E Access2Care - EBEETEHS | 1-888-334-8352 -

EX%EQ%
E‘E%%%%%F RN - REIT oM - SUAIERAONERR - EZ%B%
EERMBEEPR - %TEC%%%E%EJZ%B%EPE’JE’%%% EIE - MABENSTALCH A -

51

CAHREAE :A-CHG
e TA,B —BRAZRERINEZEAEEREES  HENHBROEEELUT4EE 1) FLEX
USMLE 3¢ LMCC Z£:tiE38 - WAEEMMNESHRIORRE/DRIUE ; 3¢ 2) BREERESE
4 HEE W”E@u«a BB & A 5 EEY NBME - FLEX ] USMLE R9sRsIAS -
e "CLE -—BERBARER NMEANEBEREEEREXRYE  HENHBENERECEES —EMNE
ENES @Hﬁéﬁﬁ@ﬁ&@ﬁut - IS - BIRRE At OJRER EiE38 C-SPEX B -
e "Gl —FREAZRERIUMERBEREXS: - HENNREN®RKIEEIE NBME 251 -

INFEHE B BRI IR B AT (PCP) sl BEEERY, sinBEresdmhM 2o 83, FEEES BRGEH, & :
X 1-855-772-9076 (TTY: 711) . JRIGHER : GK 24 /N /G 7 K » AetnaBetterHealth com/California



BEERE * |
2] (M) 5 (F) %

@ BRI

E-EERREE

T- EEERES

EB - F2EEIM R IBBEE I

IB - RN EEIERER I
P- EEH =S

R- EEEEFRE

|- AHXETEEEREE

7

PD - fBEZETSEER — TR ENRESNEEREE

PA - 2(REERE — EBERAE - REEMERE
B - ENBE — oA RERREEKX
L - FRHEE — iR — Bk Z ERERRNM

SR =

( BERBRHEEBFXIIEA
Ert¥EL T EEZEIMNE
al)

CHI - 1E2145%

CO - (FE5E

CC - U{BEIKFE

D- KEEALTEEEREAL

HL - BX TR &
MAT - ZY)&@B)aE
MI - B E 1515 m

SBIRT - £7& - WY TRIAEE

HIV - \ERERIERS/ERRE

IR A s R TR B AN (PCP) B E EIRS, s anTEmer i & o
1-855-772-9076 (TTY: 711) . ARG : &K 24 /\i/458 7 X « AetnaBetterHealth.com/California

HEES BIRGE,

S
-~
G
o
<
c
(9]
2.
o
S




c
2
-
(5
=
©
o
| S
)
=

AETRSREEBEZZ 575 Aetna Better Health of California S1ERESE « Bt « 2F7 - 5=
MEMETRSEMRE - AERNEHBHTCRINETIFERS - o DUEIT RN R RSBE
1-855-772-9076 (TTY TN - BRATX  BR24/NWAREHRRS - IR AEESHE
TIRFIRHE - LA LUNE AetnaBetterHealth.com/California - #& FEEEHESH -

HATREBRPFERNFNETRISREHRE - FERPIENETRSREEAFABTREMNZ—
ESHNEE  ABKRSMIREVHEE - UFRNEFNESRSEHEER - BAERIIN
M5 - BRGESRER - S UBBRIIRE -

“E

B REAF 255 A “Medi-Cal RXE (R - KESDAREMLESTHNAYAEAR - IRCSRAENEE
#EB) - 15 8 www.Medi-CalRx.dhcs.ca.gov WL Y72 Medi-Cal Rx Pharmacy Locator
(Medi-CalRx AEEBTH ) - SiHE BEFRSES - 815 : 1-800-977-2273

(TTY 1-800-977-2273 - AfGiZ 5 33kIT711) -

HIRER
HRINSEFrRSEHEFESE  BOBRFEESTIENEEERTR  EEANBERNOERES
£ - IRCERINWEFRIZEEREEZTLAUNTHERES - MOLUBIUTAXEREA -

o $371-855-772-9076 ( TTY : 711 ) BX&HKA(] HAERFRBNERZA -

o EHNIAMIE EH CONTACT US ( BXZ AT ) RBIEXEFHME -
BIRESUEAEETHERSBE - BRl  ALAEESHEREINETRISEREENNFAEANS -
MRECEESHNETRSEHECUFABESHES - 151417 1-855-772-9076 (TTY : 711)
BREHEN - RIVSEBEECSRNESHEENETRSERSE -

ﬁﬂ%‘”lEE—:&%ﬂEFE& B#tE - BRZEN LRI BEBEZER - AHRERIIALF
— I BERETRSEHRER R - 15141] 1-855-772-9076 (TTY : 711) BXH ] - BAT X -
X 24 /\IWAKRHRS -

AR iR R HtE (PCP)
XA RBNIVIT R EENETEZELHFIEAR -

o 88 PCP A BNER BB AEARRS -

« &if PCP L IMAIE 2RO -

« PCP = /BRERIERSE -

o ERMMNEMETRSEHREVRIKSA - BLEEEEN PCP -

ARFRERYRER TR A (PCP) =T B, snBiAL I e SR ICH 88, BEERRMSE, £IE -

XIl 1-855-772-9076 (TTY: 711), fRZBATIE : 5K 24 /\IY/45)E 7 K » AetnaBetterHealth.com/California



EFER PCP
MAFKANE - REEANCECLUREFREETT REERI R RN SERE PCP -
o RININERTE PCP -
s BT HEEBHNRERRTREFHEER PCP -
o WREAEE PCP - HIVFAMHEE—F -
o MBMXITFERR PCP A5ED - MO LUIRT] R 2B 15 1-855-772-9076 - TTY : 711 -
BXZFA] -
» PCP ZBMmMEFHNFEINFHE -

=1
~+
=
o
Q.
c
0
2.
o
=]

TRFIE
ERFEBRTI AT RERBNEE (TMEREL ) RHt - T PCP BELEENATERLEETHE
- WTAZHETFEMS - RATE PCP AEEEZHNEBERT - ERNELEAERNEEL -

REETFRFIEHZELETRIEERENSRAASREHELRS -

EESRBIEERS
15 208 1-888-334-8352 X % Access2Care °

A=ER
ERBERZSETFEN - 15&T o SlaiESaNER - ZER
A—EEZEHNHIMNED - T ESHENERPHNESETFIE - MABERSTCHE -

51

CAHRER A CEHG
o “‘A"B—FIEANEENMNEAEZREWE - HEZSLUNMEERF[HNE 1) BT FLEX
USMLE 8¢ LMCC $E®E1 - BEEMMKSHRBNNE D TIUE - siE 2) BfrEZREW
& - ERERRNEEZRY L Z i si3REL NBME ~ FLEX Al USMLE ROINIEAS -
o “C"E—HFIEARNER MEAREFREZRENVE - HERENBHUERZES — PRI
MEBWNBEENFERAEL L - 155 - EFREWERTBYE C-SPEX ZE1i -
o “G"E—FIEAAZENMEAEFREWSE - i@ NBME B3R FHE -

b

IR TR R ER TR A (PCP) s= T AR, dUnFmiAML IR S e &, BRERRIRSSEH, =&

1-855-772-9076 (TTY: 711), ARSHETE : 5K 24 /\i9/45/E 7 K » AetnaBetterHealth.com/California Xl



q | EFSUE *
g [ 123 L
g E— EEEREE
= T— FEEkES
- EB — 2SN T IESgH
IB — EH YN g
P — TS =]
63%@%&@ R— GRS IEH
B — AHET BXEEEE
PD — LHFIAT A — B ETRT R E AL RTEBE =R
PA— 2 REXE — BEBIKEE - REZURERES
B — EAEE — FAFAETERSHER
L — SRHEE — i) —fs 2 T =g
CHI — 1B 5T
CO— &3
CC — X{bKF
|

(B RSREEENTI/EA
SE AN ER

=5I1)

D — KIS IF SRS

HIV — AR B iREmE/3 R
HL— Gxo3&

MAT — 2395 BasT

MI — = EEHER

SBIRT — & - B T RATEYD

ISR BRI R IR EA (PCP) =T A, slnfRiiAMl &S ok, BB RRSBE, 815
XIV  1-855-772-9076 (TTY: 711), RFBHIE : 45K 24 /\I1/45J8 7 X » AetnaBetterHealth.com/California



Danh ba nha cung cap nay liét ké cac bac si;, bénh vién, phong kham, nha thuéc va nhirng
nha cung cép khac lam viéc véi Aetna Better Health of California. Cudn sach nay sé giup
guy vi nhan céc dich vy cham séc sic khée. Hay goi cho chiing t6i theo s8 mién cuéc
1-855-772-9076 (TTY: 711), 24 gid/ngay, 7 ngay/tuan. Chung toi sé giup quy vi tim nha
cung cap. Quy vi ciling cé thé xem truc tuyén danh sach cap nhat nhat tai dia chi
AetnaBetterHealth.com/California.

Chung t6i tiép tuc bé sung cac nha cung cap méi vao danh sach cua ching téi. Nha cung cap co
tén trong cudn sach nay khéng cé nghia la ho s& d6ng hanh cung ching t6i. biéu d6 ciing khong
c6 nghia la ho dang nhan bénh nhan méi. D€ nhan danh sach nha cung cap cap nhat nhat, hay
truy cap trang web cua ching t6i. Chung t6i cap nhat danh sach nay hang dém. Hoac quy vi cé
thé goi cho chung toi.
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Nha thuéc

Thuéc theo toa & nha thusc cua quy vi s& dugc dai tho theo “Medi-Cal Rx”. Hau hét cac nha thusc
sé& chap nhan bao hiém cua quy vi. Néu quy vi can trg gilp dé tim mét nha thuéc, hay dung

Cong cu Tim Nha Thusc Medi-Cal Rx tryc tuyén tai www.Medi-CalRx.dhcs.ca.gov hoic goi cho
Ban Dich vu Khach hang theo s6 1-800-977-2273 (TTY 1-800-977-2273 va an phim 5 hoac 711).

Thong tin khong chinh xac
Chung t6i lam viéc cung véi cac nha cung cép dé dam bao thong tin liét ké cda ho la chinh xac,
tuy nhién, d6i khi cé nhirng thay déi. Néu quy vi phat hién thong tin sai léch trong danh ba nha
cung cép cda chung téi, quy vi cd thé thdng bao cho ching téi theo mét sé cach:
» Goi cho ching t6i theo s8 1-855-772-9076 (TTY: 711) va cho ching t6i biét thong tin
sai léch.
« Truy cap trang web ctia chiing t6i va giri email cho ching t6i theo mau LIEN HE
(CONTACT US).
Thoéng tin sai léch cé thé la bat ky thong tin gi tir s8 dién thoai, dia chi sai hodc nha cung céap
khéng con tiép nhan bénh nhan méi nira. Néu nha cung cap ma quy vi dang tim kiém dudng nhu
khong tiép nhan bénh nhan méi, vui long goi cho ching t6i theo s6 1-855-772-9076 (TTY: 711)
va ching toi s& giup quy vi tim nha cung cap dang tié€p nhan bénh nhan méi.

Néu quy vj dang tim kiém nha cung cap cu thé va khéng thé tim thay tryc tuyén, can thém thong
tin, hodc mudn duec gui mét ban danh ba qua buu dién, hay goi cho ching téi theo sé
1-855-772-9076 (TTY: 711), 24 gid/ngay, 7 ngay/tuan.

Nha cung cip dich vy cham séc chinh (PCP) cua quy vi
bay la bac st hoic ngudi cham séc chinh ma quy vi da chon khi ghi danh véi ching toi.

e PCP cua quy vi sé giup quy vi nhdn moi dich vu dugc bao trd ma quy vi can.

» Hay cho PCP cla quy vij biét v& moi van dé sirc khée ma quy vj gép phai.

e PCP cua quy vi sé tim hiéu bénh sir cda quy vi.

» Trao déi véi PCP cda quy vi truéc khi quy vi nhan dich vu tir cac nha cung cép khac.

Né&u quy vi can trg gip dé chon mdt Bac sT Cham s6c¢ Chinh (PCP) hay nhom y t& hodc dé xac minh 1a ho sdn sang phuc vu
bénh nhan, hdy goi cho Ban Dich vu Héi vién theo s6 1-855-772-9076 (TTY: 711) 24 gi& mdt ngay/7 ngay mai tuan
AetnaBetterHealth.com/California XV
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Chon PCP cia quy vi
Hién tai quy vi da tham gia cung véi chung t6i, quy vi s& can chon mét PCP cho ban
than va cac thanh vién gia dinh ma ciing nhan bao hiém cham séc sic khoe tir
chung to6i.

* Quy vi phai chon mét PCP.

» Mai thanh vién gia dinh da digu kieén khéng nhat thiét phai st dung cung PCP.

» Né&u quy vi khéng chon PCP, chung t6i s& chon giup quy vi.

» Quy vi c6 thé goi cho chling t6i theo s& mién cuéc 1-855-772-9076,

TTY: 711, néu quy vi c6 thac mac va viec chon hoic thay déi PCP.
e Cac PCP dugc liet ké theo chir cai, theo thanh phé va sau d6 la theo ho.

Cham séc chuyén mon

Cham séc chuyén mon tir cac nha cung cap duoc goi la bac st chuyén khoa diéu tri mét sé tinh
trang cu thé. PCP cla quy vi sé giéi thiéu quy vi dén bac st chuyén khoa néu quy vi can. Béi véi hau
hé&t cac cham séc sie khée, bac st chuyén khoa sé chi tham kham cho quy vi néu PCP cua quy vi
gidi thiéu quy vi téi.

Mét s& nha cung cap c6 thé khéng thyc hién mét dich vu cu thé vi die tin ton gido hoic dao dirc.

Chuyén ché khong cip ciru
Goi Access2Care theo s6 1-888-334-8352.

Truong hop cép ciru

Khi quy vi can chdm séc khan cap, goi 911 hoic dén bénh vién gan nhat. Bénh vién

KHONG nhst thiét phai la bénh vién trong hé thdng ctia ching téi. Quy vi khéng can chiing
t6i chap thuan truédc cho phuong tién chuyén ché cap ciru hay cham séc cap ciru tai bénh
vién.

Ghi cha

Loai gidy phép CA: A, Choic G
e Loai "A" — Ngudi dugc cap phép la ngudi tét nghiép truong y cda My hoac Canada, hanh
trinh duoc cap phép cta ho dya trén: 1) Ky thi viét FLEX, USMLE hoic LMCC va da dugc
cap phép dudi bsn ndm & mét tiéu bang khac, HOAC 2) Nguai tét nghiép truong y quac
té€ ma hanh trinh duwgc cap phép cua ho dya trén cac bai thi néu trén hoidc mét hinh thirc
két hgp dugc phé duyét gitta NBME, FLEX va USMLE.

» Loai "C"— Ngudi dugc cap phép la ngudi tét nghiép trudng y ctia My, Canada hoac quéc
té c6 hanh trinh duwoc cap phép dwa trén viéc duoc cap phép bén ndm tré 1én tai mét tiéu
bang khac. Ngoai ra, ngudi t6t nghiép trudng y quéc té€ ciing co thé la dsi twong cla bai
thi C-SPEX.

* Loai "G" — Ngudi dugc cap phép la nguai tét nghiép truong y ctia My hoac Canada cé
hanh trinh duwgc cap phép dwa trén bai thi NBME.

Né&u quy vi can trg giup dé chon mdt Bac st Cham séc Chinh (PCP) hay nhém y t& hodc dé xac minh 1a ho sdn sang phuc vu
bénh nhan, hay goi cho Ban Dich vu Hdi vién theo s6 1-855-772-9076 (TTY: 711) 24 gid mot ngay/7 ngay méi tuan
XVI  AetnaBetterHealth.com/California



Chang nhan cda héi déng *
chuyén moén

Gisi tinh |[(M) Nam (F) N
E - Phong kham dé tiép can véi ngusi khuyét tat

T - Ban kham dé tiép can véi nguoi khuyét tat

EB -Bén ngoai toa nha dé tiép can véi nguoi khuyét tat

IB - Bén trong toa nha dé tiép can véi nguoi khuyét tat

P - Cho dd xe dé tiép can véi nguoi khuyét tat

R - Nha vé sinh dé tiép can véi nguoi khuyét tat

=- Tiép can véi phuong tién giao thdng cong céng

PD - Chan doan bénh nhan va st dung diéu tri - Ban kham cé
chigu cao digu chinh duwoc va céan dé tiép can

PA - Khu vuc danh cho nguei tham gia - Hanh lang, phong kham
va phong thay quan 4o dé tiép can véi nguoi khuyét tat

B - Tiép can @ mc co ban - bap ng moi hinh thirc tiép can cda
ngudi khuyét tat

L - Tiép can & mic han ché - Khéng dap ing dwgc mét hodc
nhigu hinh thirc tiép can cda ngueoi khuyét tat
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@ Kha nang tiép can

CHI - B&nh man tinh
CO - Cac réi loan x3y ra dong thoi
CC - Nang lvc van hoa
Dao tao dac biét D - biéc hosc khé nghe
(Nha cung cap hoic nhan
vién duoc dao tao thém veé

nhirng chuyén dé sau)

HIV - HIV AIDS

HL - Tinh trang v6 gia cv

MAT - biéu trg dung thusc

MI - Bénh tam than nghiém trong

SBIRT - Sang loc, Can thiép ngan va Giéi thiéu bigu tri

Né&u quy vi can trg gitp dé chon mét Bac sT Cham séc¢ Chinh (PCP) hay nhém y t& hodc dé xac minh 1a ho sdn sang phuc vu
bénh nhan, hady goi cho Ban Dich vu Héi vién theo s6 1-855-772-9076 (TTY: 711) 24 gid mot ngay/7 ngay mdi tuan + XVII
AetnaBetterHealth.com/California
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Nakalista sa provider ng listahang ito ang mga doktor, ospital, klinika, parmasya at iba pang
provider na nakikipagtulungan sa Aetna Better Health of California. Tutulungan ka ng librong
ito na makakuha ng mga serbisyo sa pangangalagang pangkalusugan. Tumawag sa amin
nang toll free sa 1-855-772-9076, (TTY: 711), 24 na oras sa isang araw, 7 araw sa isang linggo.
Tutulungan ka naming maghanap ng provider. Maaari mo ring makita ang pinakabagong
listahan online sa AetnaBetterHealth.com/California.

Patuloy kaming naglalagay ng mga bagong provider sa aming listahan. Ang paglalagay ng
pangalan ng provider sa librong ito ay hindi nangangahulugang mananatili sila sa amin.

Hindi rin ito nangangahulugang tumatanggap sila ng mga bagong pasyente. Para masulit ang
pinakabagong listahan ng mga provider, pumunta sa aming website. Ina-update ang listahan
gabi-gabi. O kaya, maaari kaming tawagan.

Parmasya

Ang iyong mga inireresetang gamot ng parmasya ay masasaklaw ng “Medi-Cal Rx".
Karamihan ng mga parmasya ay tatanggapin ang iyong coverage. Kung kailangan mo ng
tulong sa paghahanap ng parmasya, gamitin ang Medi-Cal Rx Pharmacy Locator online sa
www.Medi-CalRx.dhcs.ca.gov o tumawag sa Serbisyo para sa Customer sa 1-800-977-2273
(TTY 1-800-977-2273 at pindutin ang 5 o0 711).

Maling impormasyon
Nakikipagtulungan kami sa aming mga provider para itama ang impormasyon ng kanilang
listahan pero minsan, nagbabago ang mga bagay-gabay. Kung may makikita kang maling
impormasyon sa aming direktoryo ng provider, maaari mo itong sabihin sa amin sa ilang paraan:
e Tawagan kami sa 1-855-772-9076 (TTY: 711) at sabihin sa amin kung ano ang mali.
e Sa aming website, mag-submit ng email gamit ang CONTACT US (KONTAKIN KAMI)
na form.
Ang maling impormasyon ay maaaring anumang bagay mula sa maling numero ng telepono,
maling address o hindi na tumatanggap ng mga bagong pasyente ang provider. Kung
mukhang hindi tumatanggap ng mga bagong pasyente ang provider na hinahanap mo,
pakitawagan kami sa 1-855-772-9076 (TTY: 711) at tutulungan ka naming maghanap ng
provider na tumatanggap ng mga bagong pasyente.

Kung naghahanap ka ng partikular na provider at hindi mo ito mahanap online, kailangan ng
higit pang impormasyon, o kung gusto mong magpadala sa iyo sa koreo ng naka-print na
kopya ng direktoryo, tawagan kami sa 1-855-772-9076 (TTY: 711), 24 na oras sa isang araw,
7 araw sa isang linggo.

lyong Provider ng Pangunahing Pangangalaga (Primary Care Provider, PCP)
Ito ang iyong pangunahing doktor o caregiver na pinili mo noong nag-enroll ka sa amin.

e Tutulungan ka ng iyong PCP na makuha ang lahat ng saklaw na serbisyong kailangan mo.
e Sabihin saiyong PCP ang anumang problema sa kalusugan na mayroon ka.

e Malalaman ng iyong PCP ang history ng iyong kalusugan.

¢ Magtanong sa iyong PCP bago kumuha ng mga serbisyo mula sa ibang provider.

Kung kailangan mo ng tulong sa pagpili ng Provider ng Pangunahing Pangangalaga (PCP) o ng grupong pangmedikal o para
maberipika ang pagiging available nito, tumawag sa Mga Serbisyo para sa Miyembro sa 1-855-772-9076 (TTY: 711) 24 na
XVI  oras saisang araw/7 araw sa isang linggo + AetnaBetterHealth.com/California



Pumili ng iyong PCP

Ngayong nakasali ka na sa amin, kakailanganin mong pumili ng PCP para sa iyong
sarili at mga kapamilya mo na nakakakuha din sa amin ng coverage sa
pangangalagang pangkalusugan.

e Kailangan mong pumili ng PCP.
e Ang bawat kwalipikadong kapamilya ay hindi kailangang magkaroon ng parehong PCP.
e Kung hindi ka pumili ng isang PCP, pipili kami ng isa para sa iyo.
e Maaari mo kaming tawagan toll free sa 1-855-772-9076, TTY: 711, kung
mayroon kang mga tanong sa pagpili o pagpapalit ng iyong PCP.
» Nakalista ang mga PCP nang nakaalpabeto ayon sa lungsod at pagkatapos ay apelyido.
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May espesyalidad sa pangangalaga

Ang may espesyalidad na pangangalaga ay mula sa mga provider na kilala bilang mga
espesyalistang gumagamot ng mga partikular na problema. Ipapadala ka ng iyong PCP sa isang
espesyalista kung kailangan mo nito. Para sa karamihan ng pangangalagang pangkalusugan,
titingnan ka lang ng iyong espesyalista kung ipapadala dito ng iyong PCP.

Ang ilang provider ay posibleng hindi gumawa ng partikular na serbisyo batay sa mga paniniwala
sa relihiyon o mabuting asal.

Transportasyon para sa Hindi Apurahang Sitwasyon
Tawagan ang Access2Care sa 1-888-334-8352.

Emergency

Kung kailangan mo ng pangangalagang pang-emergency, tumawag sa 911 o pumunta sa
pinakamalapit na ospital. HINDI kailangang nasa network namin ang ospital. Hindi mo
kailangan ng paunang pag-apruba para sa pang-emergency na transportasyon o
pangangalagang pang-emergency sa ospital.

Legend

UringLisensyasaCA:A,CoG
 Type"A" — Ang binigyan ng lisensya ay nagtapos sa isang pangmedikal na paaralan sa
U.S. o Canada at nakakuha ng lisensya batay sa: 1) Nakasulat na eksaminasyon ng
FLEX, USMLE, o LMCC at nabigyan ng lisensya nang wala pang apat na taon sa ibang
state, O 2) Isang nagtapos sa internasyonal na pangmedikal na paaralan at nakakuha
ng lisensya batay sa mga eksaminasyon na binanggit sa itaas o inaprubahang mga
kombinasyon ng NBME, FLEX, at USMLE.

* Type "C"— Ang binigyan ng lisensya ay nagtapos sa isang pangmedikal na paaralan sa
U.S., Canada, o internasyonal na pangmedikal na paaralan at nakakuha ng lisensya
batay sa paglilisensya sa ibang state sa loob ng apat o higit pang taon. Dagdag pa rito,
maaari ring sumailalim sa C-SPEX na eksaminasyon ang mga internasyonal na
nagtapos.

* Type "G" — Ang binigyan ng lisensya ay nagtapos sa isang pangmedikal na paaralan sa
U.S. o Canada at nakakuha ng lisensya batay sa NBME na eksaminasyon.

Kung kailangan mo ng tulong sa pagpili ng Provider ng Pangunahing Pangangalaga (PCP) o ng grupong pangmedikal o para
maberipika ang pagiging available nito, tumawag sa Mga Serbisyo para sa Miyembro sa 1-855-772-9076 (TTY: 711) 24 na oras
sa isang araw/7 araw sa isang linggo « AetnaBetterHealth.com/California XIX



Sertipikasyon mula sa *
Board
| Kasarian | (M) Male o Lalaki (F) Female o Babae

E - Exam room na puwedeng mapuntahan ng may kapansanan
T - Exam table na puwedeng mapuntahan ng may kapansanan
EB -Exterior building na puwedeng mapuntahan ng may
kapansanan
IB - Interior building na puwedeng mapuntahan ng may
kapansanan
P - Parking o paradahan na puwedeng mapuntahan ng may
kapansanan
R - Restroom o palikuran na puwedeng mapuntahan ng may
@ kapansanan

Pagiging Naa-access || B - Access sa pampublikong transportasyon
PD - Patient diagnostic and treatment use (Pagsusuri ng
pasyente at paggamit ng paggamot) - Naa-adjust na mga mesa
para maeksamin at naa-access na mga timbangan
PA - Mga participant area - Lobby, exam room at dressing room
na puwedeng mapuntahan ng may kapansanan
B - Basic access - Natutugunan ang lahat ng akomodasyon
para mapuntahan ng may kapansanan
L - Limited access - Kulang ngisa o higit pang mga
akomodasyon para mapuntahan ng may kapansanan
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CHI - Chronic lllness (Hindi Gumagaling na Sakit)

CO - Co-occurring disorders (Mga kasamang sakit)

CC - Cultural competency (Kaalaman sa kultura)

D - Deaf or hard of hearing (Bingi 0 mahina ang pandinig)
Espesyal na Pagsasanay HIV -HIV AIDS

(Ang provider o tauhan ay || HL - Homelessness (Walang Tirahan)

may ekstrang pagsasanay || MAT - Medication Assisted Treatment (Paggamot na

para sa mga paksang ito) || Tinutulungan ng Gamot)

MI - Serious mental illness (Malubhang karamdaman sa isip)
SBIRT - Screening, Brief Intervention and Referral to Treatment
(Pagsusuri, Maikling Interbensyon at Rekomendasyon sa
Paggamot)

e  —)]

Kung kailangan mo ng tulong sa pagpili ng Provider ng Pangunahing Pangangalaga (PCP) o ng grupong pangmedikal o para
maberipika ang pagiging available nito, tumawag sa Mga Serbisyo para sa Miyembro sa 1-855-772-9076 (TTY: 711) 24 na
XX oras sa isang araw/7 araw sa isang linggo * AetnaBetterHealth.com/California



B cnuncke nNocTaBLMKOB MeAMLMHCKUX YCAYT YKasaHbl Bpayun, 60AbHNULbI, MOANKAMHUKW, anTeKU 1 Apyrie
MOCTaBLLMKM MeAMLUMUHCKUX YCIYT, KoTopble coTpyaHunyatoT ¢ nnaHom Aetna Better Health of California.
Bbl MOXKeTe BOCMO/1b30BaTbCA AAaHHbIM CIPaBOYHMKOM, YTOObI MOAYYMTb HEOBXOAMMbIE MeAMLMHCKUE
ycayru. Bol Takke morkeTe B to60e Bpems CYyTOK M B 110601 AeHb HeAenn NO3BOHNTb Ham no BecniaTHoMy
Homepy 1-855-772-9076, (TTY: 711). Mbl nomoskem Bam HalTK NOCTaBLLMKA MeAULIMHCKMX YCAYT.

C nocneaHeM Bepcrelt CNUcKa NOCTaBLLMKOB MOXHO O3HAaKOMMUTLCA Ha HallleM caiTe no agpecy
AetnaBetterHealth.com/California.

MbI npogonKaem f06aBAATb HOBbIX NMOCTABLLMKOB MeANLMHCKUX YCAYT B Hall CMMCOK. Hannumne noctaBLLMKa
MeOULIMHCKMX YCAYT B CMIUCKE He O3HA4aeT, YTo OH ByAeT Bceraa coTpyAHUYaTb C HaMK. ITO TaKXKe He
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O03HAYaeT, YTO OH NPUHUMaET HOBbIX MNauMeHToB. YTo6bl 03HaKOMUTBCA C NOC/eAHEN BEPCUEN CMMUCKA
NOCTaBLUMKOB MeANLMHCKUX YCAYT, NoceTUTe Hall caiT. CMMcoK 0B6HOBAAETCA Kaxkayto HOYb. Bbl Takke
MOKeTe HaM MO3BOHUTb, YTOB bl YTOUHUTb MHPOpPMaLUIO.

AnTteku
Balum anTeuHble peLenTypHble npenapaTbl 6yayT nokpbisaTbea nporpammort Medi-Cal Rx.

BoNblUMHCTBO anTeK paboTatoT C BalUMM CTPaxXoBbiM MOKPbITUEM. ECAM Bam HyHa NOMOLLb B MOWUCKE anTeKu,
BOCMO/Ib3yMTECh OHMaMH-UHCTPpyMeHTOM nouncka antek Medi-Cal Rx Pharmacy Locator Ha caitte
www.Medi-CalRx.dhcs.ca.gov nau nossoHute B oTae/1 06CYKMBAHMA KINEHTOB MO HOMEPY
1-800-977-2273 (TTY 1-800-977-2273 v HaxkmuTe 5 nan 711).

HepocroBepHaa uHpopmauus
CoBMECTHO C HaWMMM NOCTaBLMKaMU MeAULMHCKMX YCAYT Mbl CTapaemcs obecneymnsaTb TOYHOCTb
nHpopMaLmMK B NpeacTaBAeHHOM CMUCKe MNOCTaBLMKOB, HO MHOTAA MPOUCXOAAT U3MeHeHMs. Ecan Bbl
o6HapyXNNU HeAOCTOBEPHYIO MHDOPMAaLMIO B HalleM CMMCKe MOCTaBLLMKOB MeAULMHCKUX YCAYT,
Bbl MOXKeTe coobLWmnTb Ham 06 3Tom cneayowmMm obpasom:

¢ [lozBoHMTe Ham no Homepy 1-855-772-9076 (TTY: 711) n coobwiute o HegocToBEPHOM

nHdopmaumu.

e Bocnonbayitecb popmoit CONTACT US («CBA3ATbCA C HAMW») Ha Hawem caitTe.
MpuMepammn HeAOCTOBEPHOMN MHPOPMALIMM MOTYT BbITb HENPaBU/IbHbIM HOMep TenedoHa, HenpaBUabHbIN
afpec A CBEAEHUA O MOCTaBLUMKE MeANLMHCKUX YCAYT, KOTOPbIN 60/Iblue HE MPUHUMAET HOBbIX
MaumneHToB. EC/M HYXKHbI BaM MNOCTaBLUMK MEONLMHCKUX YCAYT, MO BCE BEPOATHOCTM, He MPUHMMaET
HOBbIX MaLMEHTOB, NO3BOHMTE Ham o Homepy 1-855-772-9076 (TTY: 711), 1 mbl TroMOXKem BaM HaUTK
MOCTaBLLMKa, KOTOPbIMA Bac NpUMeT.

Ecav Bbl HaxoAMTECh B MOMCKE KOHKPETHOTO MOCTaBLMKa MeAMLMHCKUX YCAYT U HEe MOXKeTe HaMTh
nHpopmaLmio o HeM B MHTepHeTe, Bam TpebyeTca A0NOMHUTEIbHAA MHPOPMALLMA UAW Bbl XOTUTE MOAYHMUTb
MeyaTHbIM 3K3eMMAAP CMIMCKA MOCTaBLMKOB MEANLMHCKUX YCAYT MO NOYTe, MO3BOHMUTE HaM MO HOMepY
1-855-772-9076 (TTY: 711) s noboe sBpema cyToK 1 B 11060l AeHb Heaeu.

Baw nocraslymK nepBuuHbiX meauumHckux yenyr (Primary Care Provider, PCP)
370 Ball OCHOBHOWM BPay UM NNLIO, OCYLLECTBAAIOLLEE 32 BAMU YXOA, KOTOPOro Bbl BbIGpaiv BO Bpems
perncTpauum.

Ecnu Bam Hy»KHa NOMOLLp B BbIGOPe NOCTaBLLMKA NePBUUHbIX MeanLmHcKkUX yenyr (PCP) 1 rpynnbl MeguLmMHCKOro 06CayKUBaHNSA
WA Bbl XOTUTE YTOUHUTb [OCTYMHOCTb STUX CMeLUauCTOB, NO3BOHUTE B OTAE/ 0GC/TYKUBaHUA YHAaCTHUKOB MO HOMEpY
1-855-772-9076 (TTY: 711) 8 nio60oe Bpema cyToK U B N060i AeHb Hegenu « AethaBetterHealth.com/California XXI



e Baw PCP 6yaet nomoraTb Bam nosiy4aTtb Bce HeObBXoAMMble NOKPbIBaeMble YCAyru.

e Pacckaxkute ceoemy PCP o no6bix nmetowwmxca y Bac meAMLMHCKUX nMpobiemax.

¢ Baw PCP usyunt Bally meaMLMHCKYO NCTOPUIO.

e YTouHute y ceoero PCP, moxHo i Bam o6patntbea 3a 06CNyKMBaAHUEM K APYTMM NOCTaBLMKAM
MeAULMHCKMX YCAYT.

Bbi6epute cBoero PCP
Mocne pervcTpaumm Bbl foMKHbI BbI6paTh PCP ans cebs 1 uneHos ceoeln cembn, KOTOPbIM
TaKxKe 6yAeT AOCTYMHO CTPaxXOBOE MOKPbITUE IeUeHMA.

e Bbl gomkHbl Bbibpate PCP, koTopbilt 6yaeT okasbiBaTb BaM ycayriu.

e YjeHbl Ballen ceMbM, y4acTByOWMe B HalleM naaHe, MoryT BbibpaTtb cebe apyrux PCP.

e Ecnu Bbl He Boibepete PCP, mbl Bbi6epem ero as1s Bac camu.

e Bbl MOXeTe No3BoHUTb Ham no 6ecrnnatHomy Homepy 1-855-772-9076, TTY: 711,
€C/N y Bac eCTb BOMPOCHI, Kacatwmeca Bbibopa nam cmeHbl PCP.

e PCP ykasaHbl B andasutHOM nopsaake no ropoaam u satem rno Gamuamu.
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Ycnyru Bpavein-cnewmManmncros

Ob6cny»KnBaHMe B pamKax y3KUX crieLmMasibHoCcTe obecrneumsaeTcs NocTaBLIMKaMM MeANLMHCKUX YCAYT,
KOTOpble MMEHYIOTCA BpadyaMM-CreLnaiucTamMm M 3aHMMAOTCA JleYeHMeM KOHKPETHbIX 3a601eBaHUM.

Baw PCP HanpasuT Bac cneumanmcty (npu HeobxoammocTth). B 601bIMHCTBE CyYaes Bbl CMOXeTe NonacTb
K CreuuaancTy To/IbKO NpY HaiMyMmK HanpasaeHus ot sawero PCP.

HekoTopble NOCTaBLLMKM MeOULMHCKUX YCAYT MOTYT OTKa3blBaTbCA OT OKasaHWUA onpeaeneHHbIX YCAYT,
NUCXOAA U3 CBOMX PEIUTMO3HbIX UM MOPaJbHbIX YBerkagHUMN.

TpaHCNOPT B HEIKCTPEHHbIX CUTYALMUAX
MossoHuTe B cayby Access2Care no Homepy 1-888-334-8352.

HeotnoxHaa nomouyb

Ecan Bam HeobxoaMma HEOTNIOXKHAs MeAMLMHCKaA MOMOLLb, M03BOHUTE B cnyx 6y 911 nan
obpaTtutech B 6aMKanwyo 60abHULY. BoabHMLa MoxeT HE BXoANTb B ceTb Hallero naaHa.
[nA TpaHCNOPTUPOBKKM Ha MallMHE CKOPOM MOMOLLM B SKCTPEHHbIX CUTYaLMAX M 0bpalleHuUA 3a
HEOT/IOXKHON MeAMLMHCKOM NoMOLLbIO NMpedBapuUTeibHOe paspelleHne He TpebyeTca.

YcnoBHble 0603Ha4YeHusA

Tun nuuensun CA: A, C unn G
e Tun «A» — /IMLeH3naT ABAAETCA BbIMYCKHUKOM MeAuUnHCKoro yHusepcuteta CLUA nam KaHagbl,
KOTOPbIM NOAYYUA IULIEH3UIO Ha OCHOBaHUU cheaytowero: 1) nucbmeHHbIM aksameH FLEX,
USMLE unn LMCC v BnageHune nvueHsmelt B Apyrom wrate MeHee YeTtbipex net UN 2)
BbIMYCKHMK MEAMUMHCKOrO YHUBEPCUTETa APYroi CTPaHbl, MOAYHUBLUMM JNLEH3UIO MO UTOram
BblLLEYKa3aHHbIX 3K3amMmeHoB naun ogobpeHHoro codetaHna NBME, FLEX n USMLE.

Ec/iM Bam Hy>KHa NOMOLLb B BbIGOPE MOCTaBLUMKa NepBUUHbIX MeanumHckux yeayr (PCP) u rpynnbl meguumHckoro o6cnyxueaHus
WIN Bbl XOTUTE YTOYHUTb AOCTYMHOCTb 3TUX CNELMANCTOB, MO3BOHUTE B OTAE/ 0B6C/YKMBAHUA YYaCTHUKOB MO HOMEPY
XX|| 1-855-772-9076 (TTY: 711) & nlo60oe Bpemsa cyTok U B N060ii geHb Hegenn « AetnaBetterHealth.com/California



e Tun «C» — /lnueHsHnaT aBAAeTCA BbIMYCKHUKOM MeULMHCKOro yHMBepcuTeTa CLUA, KaHaabl nau
OPYroM cTpaHbl, NOAYYMBLUMM NNLEEH3UIO NO UTOraM BAALEHUS ANLEH3MEN B APYrOM LUTaTe B
TeueHue YeTblpex uam 6osee netT. Kpome Toro, BbINYCKHUKM APYrUX CTPAH MOTYT TakKe OblTb
ob6szaHbl caaTb sksameH C-SPEX.

e Tun «G» — JlnueHsmaT aBAseTca BbIMYCKHUKOM MeANLMHCKOro yHusepcuteta CLUA nam KaHaapl,
MOIYYMBLUNM INLIEH3MIO MO UToram sksameHa NBME.

S
-~
G
o
<
c
(9]
2’
o
S

Ecnu Bam Hy>KHa MOMOLLp B BbIGOpe NOCTaBLUMKa NepBuUHbIX MeanuuHckux yenyr (PCP) u rpynnbl meauUMHCKOro o6ciyxmsanma
WU Bbl XOTUTE YTOYHUTb OO0CTYNMHOCTb 3TUX Cneunaanucros, No3BoHUTE B oTAEN 06C}'Iy)'KVIBaHVIH Y4aCTHUKOB NO HOMepy
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MpodeccroHanbHas *
ceptudUKaums

FeHgep (non) (M) Myxckoi (M) HeHckui

E — CmoTpoBoit kKabuHeT gocTyneH Aa WL, ¢ orpaHMYeHHbIMK
BO3MOXHOCTAMM

T — Cron pns ocmoTpa 60/1IbHOrO AOCTYMNEH AA /AL, C OrpaHUYEeHHbIMK
BO3MOXHOCTAMM
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EB — 3aaHue cHapy» K1 AOCTYMHO AA /UL, C OrpaHUYeHHbIMMK
BO3MOXHOCTAMM
IB — 3gaHu1e BHYTPU AOCTYMHO A8 1L, C OrpaHUYeHHbIMMK
BO3MOXHOCTAMM
P — MapKuKHr goctyneH oaa AuL, ¢ orpaHUYeHHbIMM BO3MOXHOCTAMM
@ LlOoCTYAHOCTb ANA WL, C R — Tyanet goctyneH gaa 1L, ¢ orpaHMYeHHbIMW BO3MOXKHOCTAMM
orpaHuYeHHbIMK = JocTyn K obLecTBEHHOMY TPaHCMOPTY

BO3MOXHOCTAMM PD — VicnonbsoBaHWe B LENSAX AUArHOCTUKM U IeYEHWS NaLMeHTOB:
CTO/bl AR ocMmoTpa 60/IbHbIX C perynpyemoi BbICOTOM U BeChl C
JOCTYNOM A5 INLL C OFPaHNYeHHbIMU BO3MOXKHOCTAMM

PA — 30Hbl A4/191 y4aCTHUKOB: XOJ/1/1, CMOTPOBOM KabuHeT 1 pasaesasika
OOCTYMNHbI AN8 /UL, C OFPaHUYEeHHbIMU BO3MOXKHOCTAMM

B — Basosbliit AOCTYM: cOOTBETCTBYET BCeM TpeboBaHMAM K AOCTYNy AnA
JINL, C OrPaHMYEHHbBIMW BOSMOXHOCTAMM

L — OrpaHunyeHHbI ZOCTyN: He BbINOIHAETCA O4HO UM HECKObKO
TpeboBaHMIM B OTHOLLIEHMM AOCTYMa AAA WL, C OrPaHMUYEHHbBIMM
BO3MOXHOCTAMM

CHI — XpoHuueckune 601e3HM

CO — ConyTcTBylolme paccTpomncTa
CC — KynbTypHaa KoMmneTeHLMs
CneunanusmposaHHoe D — Myxue unu chabocabiwalime Anua

obyueHue HIV — BMY/Cnng
(nocTaBLMK MeANLMHCKNX

YCAYT UKW MepPCcoHan NpoLwan
AOMNoIHUTEIbHOE 0by4YeHMe

HL — BesgomHocTb

MAT — /lekapcTBeHHasa Tepanus B codeTaHUM C Apyrumm crnocobamm

NleyeHus
No AaHHbIM BOMpOCcam)

MI — Takenble ncuxmnueckune sabosieBaHUA

SBIRT — CKpUWHUHT, KpaTKOCPOUYHOE BMELLaTeIbCTBO W HanpasieHue
Ha NeyeHue

Ec/iM Bam Hy>KHa MOMOLLb B BbIGOpe MoCTaBLIMKa NepBuuHbix MegnunHcknx yenyr (PCP) n rpynnbl MeauLMHCKOro o6cayxknusaHmus
WIN Bbl XOTUTE YTOYHUTb AOCTYMHOCTb 3TUX CMELMannCTOB, NO3BOHMTE B OTAEN 06C/YKNBAHNA YHaCTHUKOB MO HOMepy
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Phau ntawv teev npe kws pab kho mob no teev cov npe kws kho mob, cov tsev kho mob, cov
khw kuaj mob, cov khw muag tshuaj thiab lwm cov kws pab kho mob uas ua hauj lwm nrog rau
Aetna Better Health of California. Phau ntawv no yuav pab kom koj tau txais cov kev pab cuam
saib xyuas kev noj gab haus huv. Koj los kuj tuaj yeem hu tau rau peb ntawm tus xov tooj hu
dawb 1-855-772-9076 (TTY: 711), 24 xuab moos rau ib hnub, 7 hnub rau ib vij. Peb yuav pab
koj nrhiav ib tus kws pab kho mob. Koj los kuj tuaj yeem saib tau daim npe tam sim no nyob rau
hauv oos lais ntawm AetnaBetterHealth.com/California.

Peb los yuav txhab ntxiv cov kws pab kho mob tshiab rau peb daim npe mus ntxiv. Kev muaj cov
kws pab kho mob lub npe nyob rau hauv phau ntawv no tsis txhais tau tias lawv yuav nyob nrog
peb. Nws kuj tsis txhais tau tias lawv tab tom kho cov neeg mob tshiab. Txhawm rau kom tau
txais daim npe cov kws kho mob tam sim no, mus rau peb lub vev xaib. Daim npe raug txhim kho
dua tshiab ib hmo ib zaug. Los sis koj tuaj yeem hu tau rau peb.
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Cov khw muag tshuaj

Koj cov tshuaj uas kws kho mob sau kom mus yuav tom khw muag tshuaj yuav tau txais kev duav
roos los ntawm "Medi-Cal Rx". Feem ntau cov khw muag tshuaj yuav lees txais koj li kev duav
roos. Yog tias koj xav tau kev pab nrhiav lub khw muag tshuaj, siv ghov Medi-Cal Rx Lub Nrhiav
Khw Muag Tshuaj hauv online tau ntawm www.Medi-CalRx.dhcs.ca.gov los sis hu rau

Kev Pab Cuam Tus Qhua ntawm 1-800-977-2273 (TTY 1-800-977-2273 thiab nias 5 los sis 711).

Cov ntaub ntawv uas tsis raug
Peb ua hauj lwm nrog peb cov kws pab kho mob txhawm rau kom lawv txhua cov ntaub ntawv
teev npe raug tab sis gee zaus kuj muaj tej yam hloov pauv mus. Yog tias koj pom cov ntaub
ntawv yuam kev nyob rau hauv peb phau ntawv teev npe kws pab kho mob koj tuaj yeem ghia
tau rau peb nyob rau ob peb txoj hauv kev:

e Hurau peb ntawm tus xov tooj 1-855-772-9076 (TTY: 711) thiab ghia peb paub txog tej

yam uas yuam kev.

e Nyob rau peb lub vev xaib, xa email uas siv daim foos TXUAS LUS RAU PEB.
Cov ntaub ntawv uas tsis raug yog tej yam uas los ntawm tus nab npawb xov tooj yuam kev,
yuam kev chaw nyob los sis tus kws pab kho mob tsis lees txais cov neeg mob tshiab mus ntxiv
lawm. Yog tias tus kws pab kho mob uas koj tab tom nrhiav tsis muaj kev lees txais cov neeg
mob tshiab, thov hu rau peb ntawm tus xov tooj 1-855-772-9076 (TTY: 711) thiab peb yuav pab
koj nrhiav ib tus kws pab kho mob uas tab tom lees txais cov neeg mob tshiab.

Yog tias koj tab tom nrhiav ib tus kws pab kho mob tshwj xeeb thiab tsis tuaj yeem nrhiav tau
lawv nyob rau hauv 00s lais, xav tau kev paub ntxiv, los sis xav kom muab phau theej tawm
ntawm phau ntawv teev npe kws pab kho mob xa rau koj, hu rau peb ntawm tus xov tooj
1-855-772-9076 (TTY: 711), 24 xuab moos rau ib hnub, 7 hnub rau ib vij.

Koj Tus Kws Pab Kho Mob Xub Thawj (PCP)
Qhov no yog koj tus kws kho mob los sis tus neeg muab kev saib xyuas mob uas tseem ceeb uas
koj tau xaiv thaum koj tau sau npe nkag nrog peb.

Yog tias koj xav tau kev pab xaiv Tus Thawj Kws Kho Mob (PCP) los sis pab pawg kho mob los sis los txheeb xyuas lawv lub sij
hawm khoom, hu rau Cov Kev Pab Cuam Tswv Cuab tau ntawm tus xov tooj 1-855-772-9076 (TTY: 711) 24 teev hauv ib
XXV hnub/7 hnub hauv ib lub lim tiam « AetnaBetterHealth.com/California



¢ Koj tus PCP yuav pab kom koj tau txais txhua cov kev pab cuam uas tau muaj kev pab them
raws li koj xav tau.

¢ Qhia koj tus PCP txog txhua yam teeb meem kev noj gab haus huv uas koj muaj.

¢ Koj tus PCP thiaj yuav paub txog koj li keeb kwm kev noj gab haus huv.

¢ Ntsuam xyuas koj tus PCP ua ntej koj tau txais cov kev pab cuam los ntawm lwm cov kws
pab kho mob.

Xaiv koj tus PCP

Tam sim no koj tau koom nrog peb lawm, koj yuav tau xaiv ib tus PCP rau koj tus kheej thiab
koj cov neeg hauv tsev neeg uas tau txais kev pab them rau kev saib xyuas kev noj gab
haus huv los ntawm peb.

¢ Koj yuav tsum xaiv ib tus PCP.
¢ Txhua tej tus neeg hauv tsev neeg uas muaj cai tau txais tsis tas yuav muaj tib tus PCP.
e Yog tias koj tsis xaiv ib tus PCP, peb yuav xaiv ib tus rau koj.
¢ Koj tuaj yeem hu tau rau peb ntawm tus xov tooj hu dawb 1-855-772-9076,
TTY: 711, yog tias koj muaj cov lus nug txog kev xaiv los sis kev hloov pauv
koj tus PCP.
e Cov PCP yog tau teev raws tus niam ntawv los ntawm lub nrog thiab tom gab ntawd ces lub
xeem.
Kev saib xyuas mob tshwj xeeb
Kev saib xyuas mob tshwj xeeb los ntawm cov kws pab kho mob uas hu tias cov kws kho mob
tshwj xeeb uas kho gee yam mob. Koj tus PCP yuav xa koj mus rau ib tus kws kho mob tshwj xeeb
yog tias koj xav tau ib tus. Rau kev saib xyuas kev noj gab haus huv feem ntau, tus kws kho mob
tshwj xeeb tsuas yog saib koj xwb yog tias koj tus PCP xa koj mus.
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Tej zaum ib txhia kws pab kho mob yuav tsis muab gee yam kev pab cuam uas saib raws li kev
ntseeg ntuj los sis kev ntseeg ncaj ncees.

Kev Thauj Mus Los Uas Tsis Yog Xwm Txheej Ceev
Hu tau Access2Care ntawm tus xov tooj 1-888-334-8352.

Xwm Txheej Ceev

Thaum koj xav tau kev saib xyuas mob xwm txheej ceev, hu rau 911 los sis mus rau lub
tsev kho mob uas ze tshaj plaws. Lub tsev kho mob TSIS TAS yuav nyob rau hauv peb lub
nev vawj. Koj tsis tas tos kev pom zoo ua ntej rau kev siv kev thauj mus los uas yog xwm
txheej ceev los sis kev saib xyuas mob xwm txheej nyob rau lub tsev kho mob.

Keeb kwm

Hom ntawyv tso cai CA: A, C los sis G
e Hom "A"— Tus muaj ntawv tso cai yog tus kawm tiav tsev kawm ntawv fab kev kho
mob nyob rau Teb Chaws Mes Kas los sis Kas Nas Das uas muaj txoj hauv kev tau txais
ntawv tso cai raws li: 1) Kev xeem uas tau sau ua ntaub ua ntawv FLEX, USMLE, los sis
LMCC thiab tau txais ntawv tso cai tsawg tshaj plaub xyoos nyob rau lwm lub xeev,
LOS SIS 2) Tus uas kawm tiav tsev kawm ntawv fab kev kho mob nyob rau ntau teb

Yog tias koj xav tau kev pab xaiv Tus Thawj Kws Kho Mob (PCP) los sis pab pawg kho mob los sis los txheeb xyuas lawv lub sij
hawm khoom, hu rau Cov Kev Pab Cuam Tswv Cuab tau ntawm tus xov tooj 1-855-772-9076 (TTY: 711) 24 teev hauv ib
hnub/7 hnub hauv ib lub lim tiam + AetnaBetterHealth.com/California XXIX



chaws uas muaj txoj hauv kev tau txais ntawv tso cai uas saib raws li cov kev xeem
saum toj los sis cov kev txuam nrog uas tau txais kev pom zoo ntawm NBME, FLEX,
thiab USMLE.

¢ Hom "C" —Tus muaj ntawv tso cai yog tus kawm tiav tsev kawm ntawv fab kev kho
mob nyob rau Teb Chaws Mes Kas, Kas Nas Das, los sis ntau teb chaws uas muaj txoj
hauv kev tau txais ntawv tso cai raws li ntawv tso cai nyob rau lwm lub xeev li plaub
xyoo los sis tshaj ntawd. Dhau li no lawm, yog cov neeg uas kawm tiav nyob rau ntau
teb chaws uas xeem tau C-SPEX.

e Hom "G" — Tus muaj ntawv tso cai yog tus kawm tiav tsev kawm ntawv fab kev kho
mob nyob rau Teb Chaws Mes Kas los sis Kas Nas Das uas muaj txoj hauv kev tau txais
ntawv tso cai raws li ghov xeem NBME.
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Yog tias koj xav tau kev pab xaiv Tus Thawj Kws Kho Mob (PCP) los sis pab pawg kho mob los sis los txheeb xyuas lawv lub sij
hawm khoom, hu rau Cov Kev Pab Cuam Tswv Cuab tau ntawm tus xov tooj 1-855-772-9076 (TTY: 711) 24 teev hauv ib
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Ntawm Pawg Thawj Coj

Kev Ua Pov Thawj Los “ * ‘

Poj Niam Los Txiv

Neej (Poj Niam-Txiv Neej) (M) Txiv neej (F) Poj Niam

E - Chav kuaj neeg xiam oob ghab tuaj yeem nkag mus tau
T - Rooj kuaj neeg xiam oob ghab tuaj yeem nkag mus tau
EB -Sab nrauv lub tuam tsev neeg xiam oob ghab tuaj yeem
nkag mus tau
IB -Sab hauv lub tuam tsev neeg xiam oob ghab tuaj yeem nkag
mus tau
P - Chaw nres tsheb neeg xiam oob ghab tuaj yeem nkag mus
tau
R - Chav dej neeg xiam oob ghab tuaj yeem nkag mus tau

@ ™ - Kev nkag mus siv zej tsoom kev thauj mus los

Kev Tuaj Yeem Nkag || pD - Kev ntaus ngji thiab kho neeg mob siv - Cov rooj kuaj uas

Mus Tau tuaj yeem kho tau ghov siab thiab cov cuab yeej luj ghov hnyav
uas tuaj yeem nkag mus siv tau
PA - Cov cheeb tsam rau cov neeg koom nrog - Chav txais tos
ghua, chav kuaj thiab chav hnav khaub ncaws uas neeg xiam
oob ghab tuaj yeem nkag mus tau
B - Kev nkag mus theem pib - Muaj txhua ghov chaw uas neeg
xiam oob ghab tuaj yeem nkag mus tau
L - Kev nkag mus uas tau muaj ciam txwv - Tsis muaj ib los sis
tshaj ib gho chaw uas neeg xiam oob ghab tuaj yeem nkag mus
tau

CHI - Mob Kho Zoo Tsis Tu Qab
CO - Cov kev muaj mob tshwm sim ua ke
CC - Kev muaj peev xwm fab kab lig kev cai

Kev Xyaum Tshwj Xeeb D - Kev tsis hnov lus los sis hnov lus nyuaj
(Kws pab kho mob los sis || HIV - Mob HIV AIDS

neeg ua hauj lwm muaj HL - Tsis muaj vaj tse nyob
kev xylaum NXIVraucov I MAT - Kev Kho Mob Uas Siv Tshuaj Pab Kho
ncau lus no) MI - Muaj mob puas siab puas ntsws loj

SBIRT - Kev Kuaj Xyuas, Kev Kho Mob Uas Siv Sij Hawm Luv
thiab Kev Xa Mus Kho
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Yog tias koj xav tau kev pab xaiv Tus Thawj Kws Kho Mob (PCP) los sis pab pawg kho mob los sis los txheeb xyuas lawv lub sij
hawm khoom, hu rau Cov Kev Pab Cuam Tswv Cuab tau ntawm tus xov tooj 1-855-772-9076 (TTY: 711) 24 teev hauv ib
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Aetna Better Health of California follows State and Federal civil
rights laws. Aetna Better Health of California does not discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.
Aetna Better Health of California provides:

e Free aids and services to people with disabilities to help themcommunicate better, such as:

v/ Qualified sign language interpreters
v/ Written information in other formats (large print, audio,accessible electronic formats,
other formats)
e Free language services to people whose primary language is not English,such as:
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v/ Qualified interpreters
v"Information written in other languages

If you need these services, contact Aetna Better Health of California 24 hours a day, 7 days a week
by calling 1-855-772-9076. If you cannot hear or speak well, please call TTY 711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Aetna Better Health of California
10260 Meanley Drive

San Diego, CA 92131
1-855-772-9076 (TTY: 711)

HOW TO FILE A GRIEVANCE
If you believe that Aetna Better Health of California has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance
with Aetna Better Health of California. You can file a grievance by phone, in writing, in person, or
electronically:

e By phone: Contact Aetna Better Health of California 24 hours a day, 7 days a week by

calling 1-855-772-9076. Or, if you cannot hear or speak well, please call TTY 711.
e In writing: Fill out a complaint form or write a letter and send it to:

Aetna Better Health of California
Civil Rights Coordinator
10260 Meanley Drive
San Diego, CA 92131
 In person: Visit your doctor’s office or Aetna Better Health of California and say you want

to file a grievance.
e Electronically: Visit Aetna Better Health of California’s website at

AetnaBetterHealth.com/California.

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member
Services at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California XXXV
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OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office
of Civil Rights by phone, in writing, or electronically:
e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711

(Telecommunications Relay Service).
 In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights

Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspxX.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:
e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.
e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
e Electronically: Visit the Office for Civil Rights Complaint Portalat

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
XXXVI at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California



TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-385-4101 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-385-4101 (TTY: 711). These services are free of charge.

(Arabic) du,alb sl idl

1-800-385-4101 3 Juaild cclisly Busluall ] ozt 13] 0LBY o2y}

oy &y &Sl Colaiiaal! Jio @Bl (593 oladl Gledsdly Oilucluadl Uil Jo4:5 (TTY: 711)
1-800-385-4101 3 Juail aSI Lozl

Aglee ezl ods (TTY: 711)
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Zuybpbl whinwl (Armenian)

NhTUNRE8NRL: Gpl Qkq oqunipinit E hupljwynp Qtp 1Eqyny, quiquhwnptp 1-
800-385-4101 (TTY: 711): Gt bwlb odwtinul] Uhgngubp ni Smnwmipnibubp
hwodwtnuunipinit niubkgnn wdwig hwdwp, ophtiwly” Fpuph gpunhwyny nu
lunonpunwn nywgpyus yyniptp: Qwihquhwpbp 1-800-385-4101 (TTY: 711): Uy
dSwnwnipnitibpt wtyLwn Eu:

UNITEN INFM ANi21 (Cambodian)

soms 10HM (81 MISSW thMan IUIHM g8 Siainisiinus 1-800-385-4101 (TTY:
711)4 NS W S WINA/Y U SISO/ SGMNQAM NI H RN

UENUNS OMITE A YRS TN HESINYN SNGIROSNETZIY SINNU™IuS
1-800-385-4101 (TTY: 711)4 iunmgsinis:gsAanigiSju

& X HRIE (Chinese)

TR MREFEELUENAEIRMAEEE), 185 1-800-385-4101 (TTY: 711), HBAKE
RS W REA TR S, AUEXHNEERAZEEE, B2 ENAN, 5%
B8 1-800-385-4101 (TTY: 711), LIRS E L S B,

(Farsi) o gl 43 ilhaa
S WSS 3,8 1-800-385-4101 (TTY: 711) L eas il 33 S 35 o 4 s e S a5
58 e 48 505 et ol 3 55 (LS 800-385-4101 (TTY: 711)

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week « AetnaBetterHealth.com/California XXXVII



f&t ET= (Hindi)

2T < 3R 3MTTH! Ut HTS H YTl Dt 3TaRIHhdl § df 1-800-385-4101 (TTY: 711)
R BHId B | I ITe AN b T T iR TaTY, S o 3R 9 fife & +ff gxamew
JUAS § | 1-800-385-4101 (TTY: 711) W HId B | T HaTC : Y ¢ |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-385-4101 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-385-
4101 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.
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HZAFEREC (Japanese)

TFEAARETONIGHHELRIFEL 1-800-385-4101 (TTY: 711) ~ABBEEL LS WL, 5
FOERCXFZDILAERTRE, BAWEBSHELOADHOY—EXLABELTWE
¥, 1-800-385-4101 (TTY: 7T1NABBIEL LS, INHDY —ERGER TR L
TWFE 9,

ot 0] Ef 12}l (Korean)

QO|ALE: Blol Y02 £ 22 2t A OA|H 1-800-385-4101 (TTY: 711) He &2
FOStMA|. HAILL 2 SHAtE = EAM 20| Hoj7t U= 2 StES
MH|AE 0|2 7H5SILICt 1-800-385-4101 (TTY: 711) HHo 2 2o|8tAA| Q. 0|23t
MH[AE 222 HSELCH

ccnlowrz9990 (Laotian)

UrNI0: hvanciegmuvesivgoscis luwagizeguan loilumacd 1-800-385-4101
(TTY: 711). £900090808CHOCCENIVVINIVIIVVOVWNIV
cgucenzgmiiciusngsuyvccazBLORL P loilumacs

1-800-385-4101 (TTY: 711). naw03nwchrBoce cgoalgarelon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-385-4101 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-385-4101 (TTY:
711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

At 29188 (Punjabi)

fimrs fe8. 3 3T8 wiust 3 fS9 Hee ©f 33 I 3T % a9 1-800-385-4101 (TTY:
711). "I B B ATEST W3 AT, AR & g8 W3 A sud &g THSRH, @
SusET I&| IS I 1-800-385-4101 (TTY: 711).

fog Aee a3 I5|

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
XXXVIII at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week + AetnaBetterHealth.com/California



Pycckun cnoraH (Russian)

BHUMAHWE! Ecrnn BaM Hy)XHa NOMOLLb Ha BalleM POAHOM S3bIKe, 3BOHUTE MO HOMEPY
1-800-385-4101 (TTY: 711). Takke npeaoCTaBnsatOTCa CPeacTsa 1 yCnyrn ans nogen ¢
OrpaHNYEHHLIMN BO3MOXHOCTAMW, HANPUMEpP AOKYMEHTbI KPYMHbIM LUPUPTOM UMK
wpudbtom bpanns. 3soHuTe no Homepy 1-800-385-4101 (TTY: 711). Takne ycnyrm
npegocrtaesnatoTcs 6ecnnatHo.

Mensaje en espariol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-385-4101 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-800-385-4101 (TTY: 711). Estos
servicios son gratuitos.
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Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-385-4101 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-385-4101 (TTY: 711). Libre ang mga serbisyong ito.

winlauaeniva (Thai) .
Tsanau: winaae asnisauthawdatiuneuasaa nganinsd@wildivunara
1-800-385-4101 (TTY: 711) uananall dowsaulvianuhamlauasuiniseig ¢
fuuyAaRTinNRATT iU Land1969 9 .
ﬁtﬂué“ﬂmmsaduamaﬂmsﬁﬁuw‘ﬁaﬂﬁaﬁﬂwsmujm‘lumj AzanInsdwi1vi1-800-385-
4101 (TTY: 711) lisienTad I adwiuuinsivianil

MpumiTka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo PigHOH MOBOK, TenedoHynTe Ha HoMep
1-800-385-4101 (TTY: 711). Jltoam 3 0OMEKEHUMN MOKINBOCTAMM TAKOXK MOXYTb
cKopucTaTuca 4ONOMPKHUMKM 3acobamm Ta nocnyraMmn, Hanpuknag, oTpumari
OOKYMEHTW, HagpykoBaHi pndTom bpanna ta Benukum wpndTom. TenedoHynTe Ha
Homep 1-800-385-4101 (TTY: 711). i nocnyr1 6e3koLTOBHI.

Khéu hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gilp bang ngdn ngtr clia minh, vui 1d6ng goi s6
1-800-385-4101 (TTY: 711). Chung téi cling hd tror va cung cép céc dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khd 1&n (chir hoa). Vui ldng
goi s6 1-800-385-4101 (TTY: 711). Céc dich vu nay déu mién phi.

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member Services
at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California XXXIX
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Provider Directory 2023 FAMILY PRACTICE - ROSEVILLE

Primary Care Providers (PCP)

Providers Listed by County, Specialty, City, Provider Name

PLACER DELGADILLO, JAMES, MD, (M)
FAMILY PRACTICE ABALOS, ANNA TZEITEL, (F) *
AT V0. * PAIILY PRACTICE
SANDS-SOLGI, SANDRA,  (F) FAMILY PRACTICE zgéEUVFI’LII[_\IECPEDIATRIC MEDICAL .
DO, * ANNA PASCUAL ABALOS MD : =
FAMILY PRACTICE 701 Pleasant Grove Blvd Ste 125 902 Cl'rby Way é
WELLSPACE HEALTH AUBURN  Roseville, CA 95678 Roseville, CA 95661 <
COMMUNITY HEALTH CENTER  (916) 784-7700 (916) 7891758 o
3133 Professional Dr NPI #: 1720200017 NPl #: 1982099263 3
Auburn, CA 95603 License #: A99301, Type: A License #: A159284, Type: A g
(530) 316-1500 Provider ID: CAPRVO005675 Provider ID: PDZ000000926298  |p;
NPI #: 1013065606 Hours: M-F 9AM-5PM Hours: M-F 8AM-5PM =
Provider ID: CAPRV0005854 Interpreter Service e —
Hours: Tu-W 730AM-6PM Group Affiliations: Anna P Gro‘%p Afﬂllgtlons. Capltal g
Language(s): English, Abalos Md Inc, Hill Physicians Fgmlly MEd'Fa_I Assoaatgs, . 9
: . Nivano Physicians Inc, River City

Interpreter Service Medical Group Medical Grou
Hospital Affiliations: Tri City New Patients: No; Ages seen: O - , P

: New Patients: Yes; Ages seen: 0
Hospital 110 110
Group Affiliations: Nivano Special Training: CC @A ibilitv: P. R
Physicians Inc, River City @Accessibility: P, R ceess DI 7

Medical Group, Wellspace Telemedicine: Yes

Health ] Street Community
Health Center

New Patients: No; Ages seen: 18
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member 41
Services at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California
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INTERNAL MEDICINE - ROSEVILLE

Provider Directory 2023

SANDS-SOLGI, SANDRA, (F) INTERNAL MEDICINE

DO, *
FAMILY PRACTICE BERA, JANINE, MD, * (F)
WELLSPACE HEALTH SIERRA INTERNAL MEDICINE

GARDENS COMMUNITY HEALTH WELLSPACE HEALTH SIERRA
CENTER GARDENS COMMUNITY HEALTH
1101 Smith Ln CENTER

Roseville, CA 95661 1101 Smith Ln

(916) 407-2222 Roseville, CA 95661

NPI #: 1013065606 (916) 407-2222

License #: 20A9069 NPI #: 1649358383

Provider ID: CAPRV0005854 License #: A74308, Type: A
Hours: M-F 8AM-5PM Provider ID: CAPRV0007758
Language(s): English, Hours: M-Su 6AM-10PM
Interpreter Service Language(s): English,

Hospital Affiliations: Tri City Interpreter Service

Hospital Group Affiliations: River City
Group Affiliations: Nivano Medical Group, Wellspace
Physicians Inc, River City Health Alhambra Community
Medical Group, Wellspace Health Center, Wellspace Health
Health ] Street Community J Street Community Health
Health Center Center, Wellspace Health San
New Patients: No; Ages seen: 18 Juan Community Health Center
-110 New Patients: No; Ages seen: 0 -
Special Training: CC 110

@Accessibility: P, R Special Training: CC
Telemedicine: Yes @Accessibility: P, R

Telemedicine: Yes

CHUN, RICHARD, MD, * (M)
INTERNAL MEDICINE

RICHARD CHUN MD
PROFESSIONAL CORP

729 Sunrise Ave Ste 200
Roseville, CA 95661

(916) 783-7118

NPI #: 1003818055

License #: C28231, Type: C
Provider ID: CAPRV0002989
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: Hill
Physicians Medical Group,
Nivano Care Medical Group Inc,
Nivano Physicians Inc, River City
Medical Group, Wellspace
Health J Street Community
Health Center

New Patients: Yes; Ages seen:
18-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

42 If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member
Services at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California



Provider Directory 2023

PEDIATRICS - ROSEVILLE

MCGEE, JEFFREY, MD, *
INTERNAL MEDICINE
WELLSPACE HEALTH ROSEVILLE
COMMUNITY HEALTH CENTER

5 Medical Plaza Dr Ste 170
Roseville, CA 95661

(916) 737-5555

NPI #: 1508870650

License #: A096164, Type: A
Provider ID: PDZ000000431595
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health ] Street Community
Health Center, Wellspace Health
Roseville Community Health
Center, Wellspace Health San
Juan Community Health Center ~ PEDIATRICS

New Patients: No; Ages seen: 18  [;{ele{(H]\'

110 SKILES, SUNNIE, MD, *  (F)

(M) SINGH, TROY, MD, *
INTERNAL MEDICINE

DR TROY SINGH MD

906b Cirby Way

Roseville, CA 95661

(916) 305-0974

NPI #: 1417373754

License #: A145647, Type: A
Provider ID: CAPRV0008474
Hours: M-F 8AM-5PM Sa
7AM-6PM

Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc

New Patients: Yes; Ages seen: 0
-110

Special Training: CHI, CC
@Accessibility: P, R

(M)

Special Training: CC PEDIATRICS
@Accessibility: E, P, R PEDIATRICS HEALTH AND
Telemedicine: Yes WELLNESS

6815 Five Star Blvd Ste 100
Rocklin, CA 95677

(916) 626-3060

NPI #: 1033281365

License #: G66133, Type: G
Provider ID: CAPRV0005825
Hours: M-F SAM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
Hospital Of Folsom

Group Affiliations: Hill
Physicians Medical Group
New Patients: Yes; Ages seen: 0
-18

Special Training: CC
@Accessibility: P, R

ROSEVILLE

AGUIRRE, FRANCISCO, MD, (M)
*
PEDIATRICS

WELLSPACE HEALTH ROSEVILLE
WOMEN AND CHILDRENS
COMMUNITY HEA

151 N Sunrise Ave Ste 1309
Roseville, CA 95661

(916) 737-5555

NPI #: 1942220272

License #: GO70313, Type: G
Provider ID: CAPRV0003189
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service, Spanish
Hospital Affiliations: Mercy
General Hospital, Mercy San
Juan Medical Center, Methodist
Hospital Of Sacramento

Group Affiliations: Hill
Physicians Medical Group,
Nivano Physicians Inc, River City
Medical Group, Wellspace
Health Alhambra Community
Health Center

New Patients: No; Ages seen: 0 -
18

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes
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PEDIATRICS - ROSEVILLE Provider Directory 2023

CAPON, HOWARD, MD, * (M) KHAIRA, RAVINDER, MD, * (M) MANGONDATO, JUSSEIN, (M)

Nivano Physicians Inc, Pediatric - 18
HEMPSTEAD, URSULA, MD, (F) Medical Associates, River City Special Training: CC
* Medical Group @Accessibility: P, R

PEDIATRICS New Patients: Yes; Ages seen: 0 Telemedicine: Yes
WELLSPACE HEALTH ROSEVILLE _ 18

WOMEN AND CHILDRENS Special Training: CC
COMMUNITY HEA @Accessibility: P, R
151 N Sunrise Ave Ste 1309
Roseville, CA 95661

(916) 737-5555

NPI #: 1134291966

License #: A73931, Type: A
Provider ID: PDZ000001332425
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
18

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

PEDIATRICS PEDIATRICS MD, *
ROSEVILLE PEDIATRIC MEDICAL  ROSEVILLE PEDIATRIC MEDICAL PEDIATRICS
GROUP INC GROUP INC ROSEVILLE PEDIATRIC MEDICAL
902 Cirby Way 902 Cirby Way GROUP INC
Roseville, CA 95661 Roseville, CA 95661 902 Cirby Way
(916) 789-1798 (916) 789-1798 Roseville, CA 95661
NPI #: 1053872549 NPI #: 1902842354 (916) 789-1798
License #: A179318, Type: A License #: A056390, Type: A NPl #: 1306957279
gl Provider ID: PDZ000001309931  Provider ID: CAPRV0003113 License #: A82555, Type: A
& Hours: M-F 8AM-5PM Hours: M-F 8AM-5PM Provider ID: CAPRV0003295
[ Language(s): English, Language(s): English, French, Hours: M-F 8AM-5PM
<]l |nterpreter Service Hindi, Interpreter Service, Language(s): English,
% Group Affiliations: Pediatric Punjabi, Spanish Interpreter Service
= Medical Associates, River City Hospital Affiliations: Mercy San  Hospital Affiliations: Mercy
<l Medical Group Juan Medical Center General Hospital
Sl New Patients: Yes; Ages seen: 0 Group Affiliations: Carmichael Group Affiliations: Nivano
% -18 Pediatric Medical Group Inc, Hill Physicians Inc, River City
(Ol @ Accessibility: P, R Physicians Medical Group, Land Medical Group
5 Telemedicine: Yes Park Pediatric Medical Group, =~ New Patients: Yes; Ages seen: 0
£
S
o

Telemedicine: Yes

44 If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member
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Provider Directory 2023

FAMILY PRACTICE - ROSEVILLE

MCCRIMONS, DANIEL, MD, (M)
*

PEDIATRICS

ROSEVILLE PEDIATRIC MEDICAL
GROUP INC

902 Cirby Way

Roseville, CA 95661

(916) 789-1798

NPI #: 1588600431

License #: G47002, Type: G
Provider ID: CAPRV0O005668
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital, Mercy San
Juan Medical Center, Methodist
Hospital Of Sacramento

Group Affiliations: East
Sacramento Pediatric Medical
Group Inc, Nivano Physicians
Inc, Pediatric Medical
Associates, River City Medical
Group

New Patients: Yes; Ages seen: 0
-18

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

WANG, PAUL, MD, *
PEDIATRICS

SUTTER INDEPENDANT
PHYSICIANS

1891 E Roseville Pkwy Ste 150
Roseville, CA 95661

(916) 771-3020

NPI #: 1861416232

License #: AB9787, Type: A
Provider ID: CAPRV0005826
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy San
Juan Medical Center

Group Affiliations: Hill
Physicians Medical Group

New Patients: No; Ages seen: 0 -
18

Special Training: CC
@Accessibility: P, R

(M)

PLACER
FAMILY PRACTICE

ROSEVILLE

KELADA, JOHN, MD, * (M)
FAMILY PRACTICE

ROSEVILLE FAMILY
HEALTHCARE

680 Sunrise Ave

Roseville, CA 95661

(916) 786-4700

NPI #: 1013396118

License #: A145789, Type: A
Provider ID: PDZ000000500117
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Kelada
Physicians Group Inc, Nivano
Physicians Inc

New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes
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FAMILY PRACTICE - CARMICHAEL

Provider Directory 2023

KELADA, YOUSSRY, MD, * (M)
FAMILY PRACTICE

ROSEVILLE FAMILY
HEALTHCARE

680 Sunrise Ave

Roseville, CA 95661

(916) 786-4700

NPI #: 1316919442

License #: A37026, Type: A
Provider ID: PDZ000000417054
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy San
Juan Medical Center

Group Affiliations: Joe Kelada,
Nivano Physicians Inc

New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R

INTERNAL MEDICINE
AUBURN |
FAKIRI, ZARLAHST, DO, * (F)
INTERNAL MEDICINE
WESTERN SIERRA MEDICAL
GROUP

3111 Professional Dr

Auburn, CA 95603

(530) 274-9762

NPI #: 1821265448

License #: 20A10065

Provider ID: PDZ000000500140
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Capital
Medical Extended Care, Nivano
Physicians Inc, River City
Medical Group

New Patients: Yes; Ages seen:
18-110

@Accessibility: P, R

SACRAMENTO
FAMILY PRACTICE

CARMICHAEL

DELGADILLO, JAMES, MD, (M)
*

FAMILY PRACTICE
CARMICHAEL PEDIATRIC
MEDICAL GROUP INC

5841 Jameson Ct

Carmichael, CA 95608

(916) 485-9800

NPI #: 1982099263

License #: A159284, Type: A
Provider ID: PDZ000000926298
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Capital
Family Medical Associates,
Nivano Physicians Inc, River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

@Accessibility: P, R
Telemedicine: Yes

46
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Provider Directory 2023

FAMILY PRACTICE - CARMICHAEL

MOYNIHAN, KEVIN, MD, * (M) POLSKIY, PAVEL, MD, *

New Patients: No; Ages seen: 0 - Nivano Physicians Inc, River City

Special Training: CC New Patients: Yes; Ages seen: 0

FAMILY PRACTICE FAMILY PRACTICE

MOYNIHAN FAMILY PRACTICE ARNOLD GREENBERG MD DBA
6620 Coyle Ave Ste 416 MANZANITA

Carmichael, CA 95608 5810 Jameson Ct Ste 5

(916) 359-1530 Carmichael, CA 95608

NPI #: 1982709028 (916) 979-0621

License #: G78161, Type: G NPI #: 1386735777

Provider ID: PDZ000000295185  License #: A84409, Type: A
Hours: M-F 8AM-5PM Provider ID: CAPRV0003435
Language(s): English, Hours: M-F 8AM-5PM
Interpreter Service Language(s): English,

Hospital Affiliations: Mercy San  Interpreter Service, Russian
Juan Medical Center Hospital Affiliations: Mercy San
Group Affiliations: Hill Juan Medical Center
Physicians Medical Group, Group Affiliations: Arnold
Nivano Physicians Inc, Team Greenberg Md Inc Dba
Physicians Of Northern Manzanita Medical Clinic, Hill
California Medical Group Inc Physicians Medical Group,

110 Medical Group

@Accessibility: P, R -110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M) TEKOLA, ABRHAM, MD, * (M)

FAMILY PRACTICE

ABRHAM TEKOLA MD

5740 Windmill Way Ste 5
Carmichael, CA 95608

(916) 480-0506

NPI #: 1083705461

License #: A50974, Type: A
Provider ID: CAPRV0002930
Hours: M-F 730AM-6PM Sa-Su
8AM-6PM

Language(s): English,
Interpreter Service, Russian,
Ukrainian

Hospital Affiliations: Methodist
Hospital Of Sacramento
Group Affiliations: Abrham
Tekola Md Inc, Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R
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FAMILY PRACTICE - CARMICHAEL

Provider Directory 2023

TEKOLA, ABRHAM, MD, *
FAMILY PRACTICE

ABRHAM TEKOLA MD INC
5740 Windmill Way Ste 5
Carmichael, CA 95608

(916) 480-0506

NPI #: 1083705461

License #: A50974, Type: A
Provider ID: CAPRV0002930
Hours: M-F 730AM-5PM Sa
8AM-5PM

Language(s): English,
Interpreter Service, Russian,
Ukrainian

Hospital Affiliations: Methodist
Hospital Of Sacramento

Group Affiliations: Abrham
Tekola Md Inc, Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R

(M) VEERAPPA, NANDEESH, MD(M)

FAMILY PRACTICE
COMMUNITY HEALTH CENTERS
OF AMERICA

5723 Marconi Ave

Carmichael, CA 95608

(916) 485-1555

NPI #: 1508834938

License #: A86330, Type: A
Provider ID: PDZ000000424378
Hours: M-F 8AM-5PM W
9AM-6PM

Language(s): English,
Interpreter Service

Group Affiliations: Ran Health
Services Inc, River City Medical
Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R

ZAIDI, SYED FARAZ, MD, * (M)
FAMILY PRACTICE

ALL INCLUSIVE MEDICAL
SERVICES INC

5900 Coyle Ave Ste B
Carmichael, CA 95608

(916) 515-8855

NPI #: 1225253099

License #: A107500, Type: A
Provider ID: CAPRV0002254
Hours: M-F 830AM-530PM
Language(s): English, Hindi,
Interpreter Service, Urdu
Group Affiliations: All Inclusive
Medical Services Inc, River City
Medical Group

New Patients: No; Ages seen: 18
-110

Special Training: CC
@Accessibility: EB, IB, P, R
Telemedicine: Yes

ZAIDI, SYED FARAZ, MD, * (M)
FAMILY PRACTICE

S KWON LEE MD INC

5900 Coyle Ave Ste A
Carmichael, CA 95608

(916) 332-1210

NPI #: 1225253099

License #: A107500, Type: A
Provider ID: CAPRV0002254
Hours: M-F 830AM-530PM
Language(s): English, Hindi,
Interpreter Service, Urdu
Group Affiliations: All Inclusive
Medical Services Inc, River City
Medical Group

New Patients: Yes; Ages seen:
18-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes
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Provider Directory 2023

FAMILY PRACTICE - CITRUS HEIGHTS

CITRUS HEIGHTS
BAIRD, ROWAN, MD, * (F)
FAMILY PRACTICE

WELLSPACE HEALTH SAN JUAN
COMMUNITY HEALTH CENTER
5959 Greenback Ln Ste 500
Citrus Heights, CA 95621

(916) 737-5555

NPI #: 1679746572

License #: C131522, Type: C
Provider ID: PDZ000000288633
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group, Wellspace
Health ] Street Community
Health Center, Wellspace Health
Norwood Community Health
Center

New Patients: No; Ages seen: 5 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

BASOVICH, LEONID, DO, * (M)
FAMILY PRACTICE

LEONID BASOVICH DO INC
7777 Greenback Ln Ste 103a
Citrus Heights, CA 95610

(916) 905-1777

NPI #: 1285626515

License #: 20A13731

Provider ID: CAPRV0003288
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service, Russian
Hospital Affiliations: Lodi
Memorial Hospital

Group Affiliations: Leonid
Basovich Do Inc, Nivano
Physicians Inc, Palatnik Medical
Corporation, River City Medical
Group

New Patients: Yes; Ages seen:
18-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

FORDE, NICHOLAS, MD, * (M)
FAMILY PRACTICE

WELLSPACE HEALTH CENTER
SUNRISE COMMUNITY HEALTH
CENTER

7777 Sunrise Blvd Ste 2500
Citrus Heights, CA 95610

(916) 737-5555

NPI #: 1821023862

License #: G79972, Type: G
Provider ID: CAPRV0003361
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health | Street Community
Health Center, Wellspace Health
Oak Park Community Health
Center, Wellspace Health San
Juan Community Health Center
New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes
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FAMILY PRACTICE - CITRUS HEIGHTS

Provider Directory 2023

HELLER, WENDY, DO, *
FAMILY PRACTICE
WELLSPACE HEALTH

5959 Greenback Ln Ste 500
Citrus Heights, CA 95621
(916) 737-5555

NPI #: 1316148331

License #: 20A15351
Provider ID: CAPRV0008541
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Hill
Physicians Medical Group,
Nivano Physicians Inc, River City
Medical Group, Wellspace
Health ] Street Community
Health Center

New Patients: No; Ages seen: 18
-110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

OWENS, ALBERT, MD, *
FAMILY PRACTICE
WELLSPACE HEALTH

5959 Greenback Ln Ste 500
Citrus Heights, CA 95621
(916) 737-5555

NPI #: 1053382390

License #: A88451, Type: A
Provider ID: PDZ000001332924
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(M)

SANDS-SOLGI, SANDRA,
DO, *

FAMILY PRACTICE
WELLSPACE HEALTH

5959 Greenback Ln Ste 500
Citrus Heights, CA 95621
(916) 737-5555

NPI #: 1013065606

License #: 20A9069
Provider ID: CAPRV0005854
Hours: M-F 8AM-5PM Th
8AM-6PM

Language(s): English,
Interpreter Service

Hospital Affiliations: Tri City
Hospital

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health ] Street Community
Health Center

New Patients: No; Ages seen: 18
-110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

SCHULTHEIS, DENNIE, MD, (M)
*

FAMILY PRACTICE

WELLSPACE HEALTH

5959 Greenback Ln Ste 500
Citrus Heights, CA 95621

(916) 737-5555

NPI #: 1093713240

License #: A60337, Type: A
Provider ID: PDZ000000435458
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health Alhambra Community
Health Center, Wellspace Health
J Street Community Health
Center, Wellspace Health San
Juan Community Health Center
New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes
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Provider Directory 2023

FAMILY PRACTICE - FAIR OAKS

REDDY, VIJAYA, MD, *

ELK GROVE FAIR OAKS SANDHU, NARINDER, MD, (F)
LIU, JOY, DO, * (F *
FAMILY PRACTICE

FAMILY PRACTICE
REDDY MEDICAL SERVICES

9261 Laguna Springs Dr Ste 100

Elk Grove, CA 95758

(916) 688-1111

NPI #: 1114005865

License #: A91027, Type: A
Provider ID: CAPRV0002887
Hours: M-F 9AM-5PM
Language(s): English, Hindi,
Interpreter Service, Spanish,
Telugu

Group Affiliations: Nivano
Physicians Inc, Reddy Urgent
Care, Vijaya L Reddy Md Inc

New Patients: Yes; Ages seen:

19-110
Special Training: CC
@Accessibility: P, R

FAMILY PRACTICE

HEALTHY LIVING PRIMARY CARE

INC

11634 Fair Oaks Blvd

Fair Oaks, CA 95628

(916) 359-1530

NPI #: 1912128547

License #: 20A9350
Provider ID: CAPRV0005823
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service, Mandarin
Hospital Affiliations: Mercy
Hospital Of Folsom

Group Affiliations: Hill
Physicians Medical Group

New Patients: No; Ages seen: 0 -

110
Special Training: CC
@Accessibility: P, R

MOHALI INC- URGENT CARE
4944 Sunrise Blvd Ste B

Fair Oaks, CA 95628

(916) 368-2828

NPI #: 1689605602

License #: A56411, Type: A
Provider ID: CAPRV0002962
Hours: M-F 9AM-5PM
Language(s): English, Hindi,
Interpreter Service, Punjabi,
Spanish, Urdu

Hospital Affiliations: Methodist
Hospital Of Sacramento
Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes
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FAMILY PRACTICE - NORTH HIGHLANDS

Provider Directory 2023

OCEGUERA, JORGE, MD, * (M)
LIU, JOY, DO, * (F) DAMEN, AYMAN, MD, * (M) FAMILY PRACTICE

FAMILY PRACTICE FAMILY PRACTICE GALT MEDICAL CENTER

THE CAPITAL DERMATOLOGY GALT MEDICAL CENTER 387 Civic Dr

MEDICAL GROUP 220 Market St Galt, CA 95632

2545 E Bidwell St Ste 110 Galt, CA 95632 (209) 745-8080

Folsom, CA 95630 (209) 745-4633 NPI #: 1659384212

(916) 983-8868 NPI #: 1346244050 License #: A75542, Type: A

NPI #: 1912128547 License #: A48085, Type: A Provider ID: CAPRV0003380

License #: 20A9350 Provider ID: CAPRV0003461
Provider ID: CAPRV0005823 Hours: M-F 8AM-5PM
Hours: M,W 8AM-3PM Tu,Th Language(s): English,
9AM-5PM F 8AM-12PM Interpreter Service
Language(s): English, Group Affiliations: Ayman
Interpreter Service, Mandarin Damen Md, Hill Physicians
Hospital Affiliations: Mercy Medical Group, Nivano
Hospital Of Folsom Physicians Inc, River City
Group Affiliations: Hill Medical Group

Physicians Medical Group New Patients: Yes; Ages seen: 0
New Patients: No; Ages seen:0- -110

110 Special Training: CC

Special Training: CC @Accessibility: P, R
@Accessibility: P, R

Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Lodi
Memorial Hospital

Group Affiliations: Galt Medical
Services, River City Medical
Group

New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R

NORTH HIGHLANDS

ORTEGA OREJEL, ZAIRA, (F)
MD, *

FAMILY PRACTICE

ELICA HEALTH CENTERS-
NORTH HIGHLANDS

4815 Watt Ave

North Highlands, CA 95660
(916) 454-2345

NPI #: 1922584226

License #: A173408, Type: A
Provider ID: PDZ000001353970
Hours: M-Sa 8AM-6PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

52 If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member
Services at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California



Provider Directory 2023

FAMILY PRACTICE - ORANGEVALE

TIDWELL, GRACE, MD, *  (F)
FAMILY PRACTICE

ELICA HEALTH CENTERS-
NORTH HIGHLANDS

4815 Watt Ave

North Highlands, CA 95660
(916) 454-2345

NPI #: 1437579786

License #: A160389, Type: A
Provider ID: PDZ000001043777
Hours: M-Sa 8AM-6PM
Language(s): English,
Interpreter Service

Group Affiliations: Elica Health
Centers North Highlands, River
City Medical Group

New Patients: No; Ages seen: O -
110

@Accessibility: P, R
Telemedicine: Yes

VINOGRADOVA, HELEN,
MD, *
FAMILY PRACTICE

ELICA HEALTH CENTER NORTH

HIGHLANDS

4815 Watt Ave

North Highlands, CA 95660
(916) 454-2345

NPI #: 1972695252

License #: AB4638, Type: A
Provider ID: CAPRV0002972
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service, Russian
Hospital Affiliations: Mercy
General Hospital

Group Affiliations: Elica Health

Centers, River City Medical
Group

New Patients: No; Ages seen: 0 -

110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

DEBRUIN, MARK, DO, *
FAMILY PRACTICE

MARK DEBRUIN DO

9352 Madison Ave Ste 1
Orangevale, CA 95662
(916) 989-2929

NPI #: 1154327518
License #: 20A5579
Provider ID: CAPRV0O005751
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service
Hospital Affiliations: Mercy
Hospital Of Folsom

Group Affiliations: Debruin
Medical Center Apc, Hill
Physicians Medical Group

New Patients: No; Ages seen: 0 -

110
Special Training: CC
@Accessibility: E, EB, IB, P, R

(3IMORANGEVALE

(M)
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FAMILY PRACTICE - RANCHO CORDOVA

Provider Directory 2023

RANCHO CORDOVA
HOANG, HUNG, MD, * (M)
FAMILY PRACTICE

TRI DUNG HOANG MD INC
2001 Zinfandel Dr Ste B2
Rancho Cordova, CA 95670
(916) 369-8682

NPI #: 1275581233

License #: A36371, Type: A
Provider ID: CAPRV0003119
Hours: M-F 8AM-5PM
Language(s): English, French,
Interpreter Service, Vietnamese
Hospital Affiliations: Methodist
Hospital Of Sacramento

Group Affiliations: River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

KYLE, DAVID, DO, *
FAMILY PRACTICE

ALLMED MEDICAL CENTER
2485 Sunrise Blvd Ste B
Rancho Cordova, CA 95670
(916) 281-2251

NPI #: 1952531758
License #: 20A7590
Provider ID: PDZ000000715543
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Gregory G
Smith M D A Professional
Corporation, Palatnik Medical
Corporation, River City Medical
Group

New Patients: Yes; Ages seen: 0
-110

@Accessibility: P, R
Telemedicine: Yes

(M) KYLE, DAVID, DO, *

(M)
FAMILY PRACTICE

LIVE WELL MEDICAL CENTER
INC

2828 Mills Park Dr Ste B
Rancho Cordova, CA 95670
(916) 518-0888

NPl #: 1952531758

License #: 20A7590

Provider ID: PDZ000000715543
Hours: M-F 6AM-10PM
Language(s): English,
Interpreter Service

Group Affiliations: Gregory G
Smith M D A Professional
Corporation, Palatnik Medical
Corporation, River City Medical
Group

New Patients: Yes; Ages seen: 0
-110

@Accessibility: P, R
Telemedicine: Yes

54 If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member
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Provider Directory 2023

FAMILY PRACTICE - SACRAMENTO

SANDHU, NARINDER, MD, (F)
*

FAMILY PRACTICE

TRI DUNG HOANG MD INC
2001 Zinfandel Dr Ste B2
Rancho Cordova, CA 95670
(916) 369-8682

NPI #: 1689605602

License #: A56411, Type: A
Provider ID: CAPRV0002962
Hours: M-F 9AM-5PM
Language(s): English, Hindi,
Interpreter Service, Punjabi,
Spanish, Urdu

Hospital Affiliations: Methodist
Hospital Of Sacramento
Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

SACRAMENTO

ABDALLA, JACQUELINE,
MD, *

FAMILY PRACTICE
SACRAMENTO COUNTY
PRIMARY CARE CENTER
4600 Broadway Ste 2500
Sacramento, CA 95820
(916) 874-9670

NPI #: 1376937557
License #: A145419, Type: A
Provider ID: PDZ000000224355
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service, Spanish
Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 18
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(F)

AGNOLI, ALICIA, MD, *
FAMILY PRACTICE
SACRAMENTO COUNTY HEALTH
CENTER

4600 Broadway Ste 1100
Sacramento, CA 95820

(916) 874-9670

NPI #: 1790044303

License #: A150159, Type: A
Provider ID: PDZ000000356647
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Regents Of
The Univ Of Ca, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

ATTAIE, SHEILA, DO, *
FAMILY PRACTICE
SACRAMENTO COUNTY
PRIMARY CARE CENTER
4600 Broadway Ste 2500
Sacramento, CA 95820
(916) 874-9670

NPI #: 1457855975
License #: 20A17715
Provider ID: PDZ000001326856
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

(F)
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

BAIRD, ROWAN, MD, *
FAMILY PRACTICE
WELLSPACE HEALTH ARDEN
ARCADE COMMUNITY HEALTH
CENTER

2433 Marconi Ave

Sacramento, CA 95821

(916) 737-5555

NPI #: 1679746572

License #: C131522, Type: C
Provider ID: PDZ000000288633
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group, Wellspace
Health ] Street Community
Health Center, Wellspace Health
Norwood Community Health
Center

New Patients: No; Ages seen: 5 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(F)

BAIRD, ROWAN, MD, *
FAMILY PRACTICE
WELLSPACE HEALTH
NORWOOD COMMUNITY
HEALTH CENTER

3946 Norwood Ave
Sacramento, CA 95838
(916) 737-5555

NPI #: 1679746572

License #: C131522, Type: C
Provider ID: PDZ000000288633
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group, Wellspace
Health ] Street Community
Health Center, Wellspace Health
Norwood Community Health
Center

New Patients: No; Ages seen: 5 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

BAIRD, ROWAN, MD, *
FAMILY PRACTICE
WELLSPACE HEALTH SOUTH
VALLEY COMMUNITY HEALTH
CENTER

8233 E Stockton Blvd Ste D
Sacramento, CA 95828

(916) 737-5555

NPI #: 1679746572

License #: C131522, Type: C
Provider ID: PDZ000000288633
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group, Wellspace
Health | Street Community
Health Center, Wellspace Health
Norwood Community Health
Center

New Patients: No; Ages seen: 5 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(F)
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Provider Directory 2023

FAMILY PRACTICE - SACRAMENTO

BOROFKA, KRISTIAN, DO,
*

FAMILY PRACTICE

RIVER BEND MEDICAL
ASSOCIATES INC

7248 S Land Park Dr Ste 205
Sacramento, CA 95831

(916) 392-4000

NPI #: 1689165276

License #: 20A17605
Provider ID: PDZ000001002224
Hours: M-F 8AM-6PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Methodist
Hospital Of Sacramento
Group Affiliations: Garcia Lee
And Concepcion Med, Nivano
Physicians Inc

New Patients: Yes; Ages seen:
18-110

Special Training: CC
@Accessibility: E, EB, IB, P, R

(F)

BROWN, KATE, MD, *
FAMILY PRACTICE

CARES COMMUNITY
HEALTH-ONE COMMUNITY
HEALTH

1442 Ethan Way Ste 100
Sacramento, CA 95825
(916) 443-3299

NPI #: 1659707693

License #: A144793, Type: A
Provider ID: PDZ000000918500
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

(F)

BROWN, KATE, MD, *
FAMILY PRACTICE
SACRAMENTO COUNTY HEALTH
CENTER

4600 Broadway Ste 1100
Sacramento, CA 95820

(916) 874-9670

NPI #: 1659707693

License #: A144793, Type: A
Provider ID: PDZ000000918500
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

CASPAR, RACHEL, MD, *
FAMILY PRACTICE

CARES COMMUNITY
HEALTH-ONE COMMUNITY
HEALTH

1442 Ethan Way Ste 100
Sacramento, CA 95825
(916) 443-3299

NPI #: 1053774273

License #: A168974, Type: A
Provider ID: PDZ000000630180
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: One
Community Health, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

(F)

CASPAR, RACHEL, MD, *
FAMILY PRACTICE

ONE COMMUNITY HEALTH
1500 21st St

Sacramento, CA 95811
(916) 443-3229

NPI #: 1053774273
License #: A168974, Type: A
Provider ID: PDZ000000630180
Hours: M-Th 8AM-7PM F
8AM-6PM Sa 9AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: One
Community Health, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

(F)
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

CASSADY, JOSEPH, DO, *
FAMILY PRACTICE

PEACH TREE HEALTHCARE -
NORTH SACRAMENTO
3810 Rosin Ct Ste 100
Sacramento, CA 95834
(530) 749-3242

NPI #: 1679653976

License #: 20A5572
Provider ID: CAPRV0O007977
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 15
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

CHAN, PABLO, MD, *
FAMILY PRACTICE

HEALTH AND LIFE
ORGANIZATION INC

2200 Del Paso Blvd
Sacramento, CA 95815
(916) 642-1867

NPI #: 1073681383
License #: C50269, Type: C
Provider ID: PDZ000000500130
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

(M)

(M) CHAN, PABLO, MD, *

(M)
FAMILY PRACTICE

HEALTH AND LIFE
ORGANIZATION INC

5524 Assembly Ct

Sacramento, CA 95823

(916) 642-1867

NPI #: 1073681383

License #: C50269, Type: C
Provider ID: PDZ000000500130
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

CHAN, PABLO, MD, *
FAMILY PRACTICE
HEALTH AND LIFE
ORGANIZATION SACRAMENTO
COMMUNITY CLINIC -5

7215 55th St Ste B
Sacramento, CA 95823

(916) 642-1867

NPI #: 1073681383

License #: C50269, Type: C
Provider ID: PDZ000000500130
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

(M)

CHAN, PABLO, MD, *
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC - ASSEMBLY COURT
5524 Assembly Ct
Sacramento, CA 95823
(916) 642-1867

NPI #: 1073681383

License #: C50269, Type: C
Provider ID: PDZ000000500130
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(M)

CHAN, PABLO, MD, *
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC - HEALTH AND LIFE
ORGANIZATION-D

2200 Del Paso Blvd
Sacramento, CA 95815
(916) 642-1867

NPI #: 1073681383

License #: C50269, Type: C
Provider ID: PDZ000000500130
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(M)
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Provider Directory 2023

FAMILY PRACTICE - SACRAMENTO

CHAN, PABLO, MD, *
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC- HEALTH AND LIFE
ORGANIZATION -S

7275 E Southgate Dr Ste
202-204

Sacramento, CA 95823
(916) 642-1867

NPI #: 1073681383

License #: C50269, Type: C
Provider ID: PDZ000000500130
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: O -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(M) CHAN, PABLO, MD, *

(M)
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC- HEALTH AND LIFE
ORGANIZATION IN

965 El Camino Ave
Sacramento, CA 95815

(916) 642-1867

NPI #: 1073681383

License #: C50269, Type: C
Provider ID: PDZ000000500130
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

CHINN, REBECCA, MD, *
FAMILY PRACTICE
REBECCA G CHINN MD
3939 St Ste 210
Sacramento, CA 95819
(916) 451-5678

NPI #: 1528172640
License #: G80024, Type: G
Provider ID: PDZ000000295181
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: Hill
Physicians Medical Group

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

CLEVELAND, AARON, MD, (M)
*

FAMILY PRACTICE
SACRAMENTO NATIVE
AMERICAN HEALTH CENTER INC
3800 Florin Rd

Sacramento, CA 95823

(916) 341-0575

NPI #: 1497829147

License #: A73159, Type: A
Provider ID: PDZ000000113802
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group, Sacramento
Native American Health Center
Inc, Wellspace Health Alhambra
Community Health Center,
Wellspace Health ] Street
Community Health Center

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: EB, IB, P, R
Telemedicine: Yes
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

DASILVA, FERNANDA, MD, (F) DELGADILLO, JAMES, MD, (M)
*

*

FAMILY PRACTICE FAMILY PRACTICE

RIVER BEND MEDICAL CAPITOL FAMILY MEDICAL
ASSOCIATES INC ASSOCIATES

7248 S Land Park Dr Ste 205
Sacramento, CA 95831

(916) 371-4939

NPI #: 1578593778

License #: A65096, Type: A
Provider ID: CAPRV0003459
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Methodist
Hospital Of Sacramento
Group Affiliations: Garcia Lee
And Concepcion Med, Nivano
Physicians Inc

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R

4617 Freeport Blvd Ste F
Sacramento, CA 95822

(916) 431-7384

NPI #: 1982099263

License #: A159284, Type: A
Provider ID: PDZ000000926298
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Capital
Family Medical Associates,
Nivano Physicians Inc, River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

@Accessibility: P, R
Telemedicine: Yes

DELGADILLO, JAMES, MD,
*

FAMILY PRACTICE

DANIEL E MCCRIMONS MD
5030 ] St Ste 301

Sacramento, CA 95819

(916) 451-8430

NPI #: 1982099263

License #: A159284, Type: A
Provider ID: PDZ000000926298
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Capital
Family Medical Associates,
Nivano Physicians Inc, River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

@Accessibility: P, R
Telemedicine: Yes

(M)

DELGADILLO, JAMES, MD, (M)
*

FAMILY PRACTICE

LAND PARK PEDIATRIC MEDICAL
GROUP INC

4617 Freeport Blvd Ste B
Sacramento, CA 95822

(916) 422-7273

NPI #: 1982099263

License #: A159284, Type: A
Provider ID: PDZ000000926298
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Capital
Family Medical Associates,
Nivano Physicians Inc, River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

@Accessibility: P, R
Telemedicine: Yes
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Provider Directory 2023 FAMILY PRACTICE - SACRAMENTO

DIN, PETER, DO, * (M) DIN, PETER, DO, * (M) DIPSIA, ANTOINE, MD, * (M)
FAMILY PRACTICE FAMILY PRACTICE FAMILY PRACTICE

CAPITOL FAMILY MEDICAL CAPITOL FAMILY MEDICAL ELICA HEALTH CENTERS -
ASSOCIATES GROUP-LAND PARK PEDIATRIC  MIDTOWN MEDICAL CENTERS

4617 Freeport Blvd Ste F 4617 Freeport Blvd Ste F 3701 J St Ste 201

Sacramento, CA 95822 Sacramento, CA 95822 Sacramento, CA 95816

(916) 431-7384 (916) 431-7384 (916) 454-2345

NPI #: 1902331028 NPI #: 1902331028 NPI #: 1013093558

License #: 20A19428 License #: 20A19428 License #: A40970, Type: A

Provider ID: PDZ000001193169  Provider ID: PDZ000001193169 Provider ID: CAPRV0003206 -
Hours: M-F 8AM-5PM Hours: M-F 8AM-5PM Hours: M-F 8AM-6PM =,
Language(s): English, Language(s): English, Language(s): Arabic, English, 5
Interpreter Service Interpreter Service Interpreter Service, Russian, <
Hospital Affiliations: Mercy Hospital Affiliations: Mercy Spanish O
General Hospital General Hospital Hospital Affiliations: Mercy San [
Group Affiliations: Capital Group Affiliations: Capital Juan Medical Center ‘%
Family Medical Associates, Family Medical Associates, Group Affiliations: Elica Health 3
Nivano Physicians Inc, River City Nivano Physicians Inc, River City Centers, River City Medical <,
Medical Group Medical Group Group %
New Patients: Yes; Ages seen: 0 New Patients: Yes; Ages seen: 0 New Patients: No; Ages seen: 0 - [l
-110 -110 110 )
Special Training: CC Special Training: CC Special Training: CC %
@Accessibility: P, R @Accessibility: P, R @Accessibility: E, EB, IB, P, R ~
Telemedicine: Yes Telemedicine: Yes Telemedicine: Yes

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member 61
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

FORDE, NICHOLAS, MD, * (M) GILL, MANPREET, MD, *

FAMILY PRACTICE

WELLSPACE HEALTH

2433 Marconi Ave
Sacramento, CA 95821

(916) 737-5555

NPI #: 1821023862

License #: G79972, Type: G
Provider ID: CAPRV0003361
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health ] Street Community
Health Center, Wellspace Health
Oak Park Community Health
Center, Wellspace Health San
Juan Community Health Center
New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M)
FAMILY PRACTICE

PEACH TREE HEALTHCARE -
NORTH SACRAMENTO

3810 Rosin Ct Ste 100
Sacramento, CA 95834

(530) 749-3242

NPI #: 1215382197

License #: A160364, Type: A
Provider ID: PDZ000001337510
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

GODZICH, MICAELA, MD, * (F)
FAMILY PRACTICE

CARES COMMUNITY
HEALTH-ONE COMMUNITY
HEALTH

1442 Ethan Way Ste 100
Sacramento, CA 95825

(916) 443-3299

NPI #: 1841422599

License #: A109054, Type: A
Provider ID: PDZ000000211821
Hours: Tu,Th 8AM-2PM W, F
12AM-6PM

Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: One
Community Health, Regents Of
The Univ Of Ca, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes
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Provider Directory 2023

FAMILY PRACTICE - SACRAMENTO

GODZICH, MICAELA, MD, * (F)
FAMILY PRACTICE

CARES COMMUNITY
HEALTH-ONE COMMUNITY
HEALTH

1500 21st St

Sacramento, CA 95811

(916) 443-3299

NPI #: 1841422599

License #: A109054, Type: A
Provider ID: PDZ000000211821
Hours: M-Th 8AM-7PM F
8AM-6PM Sa 9AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: One
Community Health, Regents Of
The Univ Of Ca, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: EB, IB, P, R
Telemedicine: Yes

GOLDBERG, MICHAEL, MD, (M)
*

FAMILY PRACTICE

ELICA HEALTH CENTERS -
FRANKLIN MEDICAL CENTER
5385 Franklin Blvd Ste K
Sacramento, CA 95820

(855) 354-2242

NPI #: 1821150657

License #: C167572, Type: C
Provider ID: PDZ000001329615
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

GOLKAR, SADEGH, MD, *
FAMILY PRACTICE
SACRAMENTO COUNTY HEALTH
CENTER

4600 Broadway Ste 1100
Sacramento, CA 95820

(916) 874-9670

NPI #: 1619928504

License #: A87773, Type: A
Provider ID: CAPRV0008488
Hours: M-F 8AM-5PM
Language(s): English, Farsi,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Sacramento
County Health Center

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(M)
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GOLLOBER, MARCIA, MD,
*

FAMILY PRACTICE
SACRAMENTO COUNTY HEALTH
CENTER

4600 Broadway Ste 1100
Sacramento, CA 95820

(916) 874-9670

NPI #: 1871511139

License #: G64012, Type: G
Provider ID: PDZ000001436496
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

HOANG, HUNG, MD, *
FAMILY PRACTICE

TRI DUNG HOANG MD INC
6540 Stockton Blvd Ste 3a
Sacramento, CA 95823

(916) 391-0170

NPI #: 1275581233

License #: A36371, Type: A
Provider ID: CAPRV0003119
Hours: M-F 8AM-5PM
Language(s): English, French,
Interpreter Service, Vietnamese
Hospital Affiliations: Methodist
Hospital Of Sacramento

Group Affiliations: River City
Medical Group

New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M)

HUBBARD, DAVID, MD, *
FAMILY PRACTICE
SACRAMENTO NATIVE
AMERICAN HEALTH CENTER
2020 St

Sacramento, CA 95811
(916) 341-0575

NPI #: 1689237174

License #: A181256, Type: A
Provider ID: PDZ000001329617
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M)

IBANEZ, MARCELINA, MD, (F) JOHNSON, IAN, MD, *

*
FAMILY PRACTICE

PRIMELIFE MEDICAL GROUP INC
8100 Timberlake Way Ste C
Sacramento, CA 95823

(916) 681-5000

NPI #: 1295917417

License #: A64505, Type: A
Provider ID: CAPRV0002999
Hours: M-F 9AM-5PM
Language(s): English, Filipino,
Interpreter Service, Tagalog
Hospital Affiliations: Mercy
General Hospital, Methodist
Hospital Of Sacramento

Group Affiliations: Hill
Physicians Medical Group, Mc
Ibanez Medical Corporation,
Nivano Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M)
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC

2200 Del Paso Blvd
Sacramento, CA 95815

(916) 924-7988

NPI #: 1265454706

License #: G75719, Type: G
Provider ID: CAPRV0003475
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Sacramento
Community Clinic Assembly
Court, Sacramento Community
Clinic Explorer, Sacramento
Community Clinic Southgate
New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes
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Provider Directory 2023 FAMILY PRACTICE - SACRAMENTO

JOHNSON, IAN, MD, * (M) JOHNSON, IAN, MD, * (M) JOHNSON, IAN, MD, * (M)

FAMILY PRACTICE FAMILY PRACTICE
SACRAMENTO COMMUNITY SACRAMENTO COMMUNITY
CLINIC - ASSEMBLY COURT CLINIC - HEALTH AND LIFE
5524 Assembly Ct ORGANIZATION |
Sacramento, CA 95823 5524 Assembly Ct

(916) 642-1867 Sacramento, CA 95823

NPI #: 1265454706 (916) 642-1867

License #: G75719, Type: G NPI #: 1265454706

Provider ID: CAPRV0003475 License #: G75719, Type: G
Hours: M-F 8AM-5PM Provider ID: CAPRV0O003475
Language(s): English, Hours: M-F 8AM-5PM
Interpreter Service Language(s): English,

Group Affiliations: Nivano Interpreter Service
Physicians Inc, River City Group Affiliations: Nivano
Medical Group, Sacramento Physicians Inc, River City
Community Clinic Assembly Medical Group, Sacramento
Court, Sacramento Community ~ Community Clinic Assembly
Clinic Explorer, Sacramento Court, Sacramento Community
Community Clinic Southgate Clinic Explorer, Sacramento
New Patients: Yes; Ages seen: 0  Community Clinic Southgate
-110 New Patients: Yes; Ages seen: 0
Special Training: CC -110

@Accessibility: E, EB, IB, P, R Special Training: CC
Telemedicine: Yes @Accessibility: P, R

Telemedicine: Yes

FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC - HEALTH AND LIFE
ORGANIZATION |

7275 E Southgate Dr Ste 204
Sacramento, CA 95823

(916) 642-1867

NPI #: 1265454706

License #: G75719, Type: G
Provider ID: CAPRV0003475
Hours: M-F 830AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Sacramento
Community Clinic Assembly
Court, Sacramento Community
Clinic Explorer, Sacramento
Community Clinic Southgate
New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

JOHNSON, IAN, MD, *
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC - HEALTH AND LIFE
ORGANIZATION |

7275 E Southgate Dr Ste 204
Sacramento, CA 95823
(916) 642-1867

NPI #: 1265454706

License #: G75719, Type: G
Provider ID: CAPRV0003475
Hours: M-F 830AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Sacramento
Community Clinic Assembly
Court, Sacramento Community
Clinic Explorer, Sacramento
Community Clinic Southgate
New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M)

JOHNSON, IAN, MD, *
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC -HEALTH AND LIFE
ORGANIZATION -B

3301 Fong Ranch Rd
Sacramento, CA 95834
(916) 642-1867

NPI #: 1265454706

License #: G75719, Type: G
Provider ID: CAPRV0O003475
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Sacramento
Community Clinic Assembly
Court, Sacramento Community
Clinic Explorer, Sacramento
Community Clinic Southgate
New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M) JOHNSON, IAN, MD, *

(M)
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC -HEALTH AND LIFE
ORGANIZATION -B

3301 Fong Ranch Rd
Sacramento, CA 95834

(916) 642-1867

NPI #: 1265454706

License #: G75719, Type: G
Provider ID: CAPRV0003475
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Sacramento
Community Clinic Assembly
Court, Sacramento Community
Clinic Explorer, Sacramento
Community Clinic Southgate
New Patients: Yes; Ages seen: 0
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

66

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member

Services at 1-855-772-9076 (TTY: 711) 24 hours a day/7 days a week * AetnaBetterHealth.com/California



Provider Directory 2023

FAMILY PRACTICE - SACRAMENTO

JOHNSON, IAN, MD, * (M) JOHNSON, IAN, MD, *

Community Clinic Assembly Court, Sacramento Community

Community Clinic Southgate New Patients: No; Ages seen: 0 -

FAMILY PRACTICE FAMILY PRACTICE
SACRAMENTO COMMUNITY SACRAMENTO COMMUNITY
CLINIC- HEALTH AND LIFE CLINIC- HEALTH AND LIFE
ORGANIZATION -S ORGANIZATION IN

7275 E Southgate Dr Ste 965 El Camino Ave

202-204 Sacramento, CA 95815
Sacramento, CA 95823 (916) 642-1867

(916) 642-1867 NPI #: 1265454706

NPI #: 1265454706 License #: G75719, Type: G
License #: G75719, Type: G Provider ID: CAPRV0O003475
Provider ID: CAPRV0003475 Hours: M-F 8AM-5PM
Hours: M-F 8AM-5PM Language(s): English,
Language(s): English, Interpreter Service
Interpreter Service Group Affiliations: Nivano
Group Affiliations: Nivano Physicians Inc, River City
Physicians Inc, River City Medical Group, Sacramento
Medical Group, Sacramento Community Clinic Assembly
Court, Sacramento Community  Clinic Explorer, Sacramento
Clinic Explorer, Sacramento Community Clinic Southgate
New Patients: No; Ages seen: 0- 110

110 Special Training: CC

Special Training: CC @Accessibility: E, EB, IB, P, R
@Accessibility: E, EB, IB, P, R Telemedicine: Yes

Telemedicine: Yes

(M) JONES, ANDREW, MD, * (M)

FAMILY PRACTICE

CARES COMMUNITY
HEALTH-ONE COMMUNITY
HEALTH

1442 Ethan Way Ste 100
Sacramento, CA 95825

(916) 443-3299

NPI #: 1174027692

License #: A163735, Type: A
Provider ID: PDZ000001336435
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Regents Of
The Univ Of Ca, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes
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KARLIN, JENNIFER, MD, * (F)
FAMILY PRACTICE

CARES COMMUNITY
HEALTH-ONE COMMUNITY
HEALTH

1442 Ethan Way Ste 100
Sacramento, CA 95825

(916) 443-3299

NPI #: 1285029256

License #: 144397

Provider ID: PDZ000001427936
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

If you need help choosing a Primary Care Provider (PCP) or medical group or to verify their availability, call Member 67
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FAMILY PRACTICE - SACRAMENTO Provider Directory 2023

KARLIN, JENNIFER, MD, * (F) KUMAR, DWIJAVANTHI, (F) KYLE, DAVID, DO, * (M)
FAMILY PRACTICE MD, * FAMILY PRACTICE
CARES COMMUNITY FAMILY PRACTICE ALLMED MEDICAL CENTERS
HEALTH-ONE COMMUNITY CARES COMMUNITY 701 Howe Ave D38
HEALTH HEALTH-ONE COMMUNITY Sacramento, CA 95825
1500 21st St HEALTH (916) 518-0888
Sacramento, CA 95811 1442 Ethan Way Ste 100 NPI #: 1952531758
(916) 443-3299 Sacramento, CA 95825 License #: 20A7590
NPI #: 1285029256 (916) 443-3299 Provider ID: PDZ000000715543
P License #: 144397 NPI #: 1700271731 Hours: M-F 8AM-5PM
& Provider ID: PDZ000001427936  License #: A143993, Type: A Language(s): English,
L Hours: M-F 8AM-5PM Provider ID: PDZ000000487436 Interpreter Service
<J Language(s): English, Hours: M-F 8AM-5PM Group Affiliations: Gregory G
% Interpreter Service Language(s): English, Smith M D A Professional
= Group Affiliations: River City Interpreter Service Corporation, Palatnik Medical
2 Medical Group Group Affiliations: Nivano Corporation, River City Medical
%‘) New Patients: No; Ages seen: 0 - Physicians Inc, River City Group
3 110 Medical Group New Patients: Yes; Ages seen: 0
(Ol @ Accessibility: EB, IB, P, R New Patients: No; Ages seen: 0- - 110
bl Telemedicine: Yes 110 @Accessibility: P, R
g Special Training: CC Telemedicine: Yes
y=ll KOROTKIN, SCOTT, MD, * (M) ®Accessibility: P, R
o FAMILY PRACTICE Telemedicine: Yes LUCKETT, ANDREW, MD, * (F)
SACRAMENTO COUNTY HEALTH FAMILY PRACTICE
CENTER CARES COMMUNITY
4600 Broadway Ste 2500 HEALTH-ONE COMMUNITY
Sacramento, CA 95820 HEALTH
(916) 874-9670 1442 Ethan Way Ste 100
NPI #: 1447712450 Sacramento, CA 95825
License #: A180374, Type: A (916) 443-3299
Provider ID: PDZ000001326059 NPI #: 1013351550
Hours: M-F 9AM-5PM License #: A1317210, Type: A
Language(s): English, Provider ID: PDZ000000365524
Interpreter Service Hours: M-F 8AM-5PM
Group Affiliations: Regents Of Language(s): English,
The Univ Of Ca, River City Interpreter Service
Medical Group Group Affiliations: Nivano
New Patients: No; Ages seen: O - Physicians Inc, One Community
110 Health, River City Medical Group
@Accessibility: E, EB, IB, P, R New Patients: No; Ages seen: 0 -
Telemedicine: Yes 110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes
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Provider Directory 2023

FAMILY PRACTICE - SACRAMENTO

LUCKETT, ANDREW, MD, * (F)
FAMILY PRACTICE

ONE COMMUNITY HEALTH
1500 21st St

Sacramento, CA 95811

(916) 443-3299

NPI #: 1013351550

License #: A1317210, Type: A
Provider ID: PDZ000000365524
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, One Community
Health, River City Medical Group
New Patients: No; Ages seen: O -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

MARSHALL, SARAH, MD, * (F)
FAMILY PRACTICE
SACRAMENTO COUNTY HEALTH
CENTER

4600 Broadway Ste 1100
Sacramento, CA 95820

(916) 874-9670

NPl #: 1750371142

License #: A89582, Type: A
Provider ID: PDZ000000484323
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

MOY, JEFFERY, MD, *
FAMILY PRACTICE

ELICA HEALTH CENTERS -
MIDTOWN MEDICAL CENTERS
3701 ) St Ste 201

Sacramento, CA 95816

(916) 454-2345

NPI #: 1922121466

License #: G53062, Type: G
Provider ID: CAPRV0O003338
Hours: M-F 8AM-5PM
Language(s): Chinese, English,
Interpreter Service

Group Affiliations: Elica Health
Centers, Hill Physicians Medical
Group, River City Medical Group
New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

ORSULAK, MARY, MD, *
FAMILY PRACTICE
SACRAMENTO COUNTY HEALTH
CENTER

4600 Broadway Ste 1100
Sacramento, CA 95820

(916) 874-9670

NPI #: 1568994366

License #: A157139, Type: A
Provider ID: PDZ000001401691
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: County Of
Sacramento, River City Medical
Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

(F)

(M) OWENS, ALBERT, MD, *

(M)
FAMILY PRACTICE

WELLSPACE HEALTH OAK PARK
COMMUNITY HEALTH CENTER
3415 Martin Luther King Jr Blvd
Sacramento, CA 95817

(916) 737-5555

NPI #: 1053382390

License #: A88451, Type: A
Provider ID: PDZ000001332924
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

PHADNIS, KALPANA, MD,
*
FAMILY PRACTICE

ALLMED MEDICAL CENTERS
701 Howe Ave D38
Sacramento, CA 95825

(916) 518-0888

NPI #: 1689802027

License #: A120572, Type: A
Provider ID: PDZ000001329620
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: Yes; Ages seen:
18-110

@Accessibility: P, R
Telemedicine: Yes

(F)
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

PHADNIS, KALPANA, MD,
*

FAMILY PRACTICE

PALATNIK MEDICAL
CORPORATION

701 Howe Ave Ste C- C3
Sacramento, CA 95825

(916) 518-0888

NPI #: 1689802027

License #: A120572, Type: A
Provider ID: PDZ000001329620
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: Yes; Ages seen:
18-110

@Accessibility: P, R
Telemedicine: Yes

(F)

ROCHANAYON, PIRA, MD, (M)
*

FAMILY PRACTICE

PIRA ROCHANAYON MD

3811 Florin Rd Ste 23
Sacramento, CA 95823

(916) 399-1171

NPI #: 1811992530

License #: C42420, Type: C
Provider ID: CAPRV0002244
Hours: M-F 830AM-5PM
Language(s): English,
Interpreter Service, Mien, Thai
Hospital Affiliations: Methodist
Hospital Of Sacramento
Group Affiliations: Hill
Physicians Medical Group,
Nivano Physicians Inc, Pira
Rochanayon Md, River City
Medical Group

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

ROSALES, GUSTAVO, MD, * (M)
FAMILY PRACTICE

ELICA HEALTH CENTERS
MIDTOWN MEDICAL CENTERS
3701 J St Ste 201

Sacramento, CA 95816

(916) 454-2345

NPI #: 1548306954

License #: A041475, Type: A
Provider ID: CAPRV0005739
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service, Spanish
Group Affiliations: Elica Health
Centers, River City Medical
Group

New Patients: No; Ages seen: 12
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes
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FAMILY PRACTICE - SACRAMENTO

SABIN, MANUEL, MD, * (M) SAMUELSON, PATRICIA,

FAMILY PRACTICE MD, *

ELICA HEALTH CENTERS FAMILY PRACTICE

MIDTOWN MEDICAL CENTERS SACRAMENTO NATIVE

3701 J St Ste 201 AMERICAN HEALTH CENTER

Sacramento, CA 95816 2020 ] St

(916) 454-2345 Sacramento, CA 95811

NPI #: 1811187891 (916) 341-0575

License #: A69270, Type: A NPI #: 1144381351

Provider ID: CAPRV0003278 License #: G55644, Type: G

Hours: M-F 8AM-5PM Provider ID: CAPRVO005589

Language(s): English, Hours: M-F 9AM-5PM

Interpreter Service Language(s): English,

Hospital Affiliations: Mercy Interpreter Service

General Hospital Hospital Affiliations: Mercy

Group Affiliations: Elica Health ~ General Hospital

Centers, River City Medical Group Affiliations: Hill

Group, River City Medical Group Physicians Medical Group,

Inc Nivano Physicians Inc, River City

New Patients: No; Ages seen: 0 - Medical Group, Sacramento

110 Native American Health Center

Special Training: CC Inc, Wellspace Health J Street

@Accessibility: P, R Community Health Center

Telemedicine: Yes New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(F) SAMUELSON, PATRICIA, (F)

MD, *

FAMILY PRACTICE
SACRAMENTO NATIVE
AMERICAN HEALTH CENTER INC
3800 Florin Rd

Sacramento, CA 95823

(916) 341-0575

NPI #: 1144381351

License #: G55644, Type: G
Provider ID: CAPRV0005589
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: Hill
Physicians Medical Group,
Nivano Physicians Inc, River City
Medical Group, Sacramento
Native American Health Center
Inc, Wellspace Health ] Street
Community Health Center

New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: EB, IB, P, R
Telemedicine: Yes
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

SANDS-SOLGI, SANDRA,
DO, *

FAMILY PRACTICE
WELLSPACE HEALTH

2433 Marconi Ave
Sacramento, CA 95821
(916) 737-5555

NPI #: 1013065606

License #: 20A9069
Provider ID: CAPRV0005854
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Tri City
Hospital

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health ] Street Community
Health Center

New Patients: No; Ages seen: 18
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(F)

SANDS-SOLGI, SANDRA,
DO, *

FAMILY PRACTICE
WELLSPACE HEALTH OAK PARK
COMMUNITY HEALTH CENTER
3415 Martin Luther King Jr Blvd
Sacramento, CA 95817

(916) 737-5555

NPI #: 1013065606

License #: 20A9069

Provider ID: CAPRV0005854
Hours: M-F SAM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Tri City
Hospital

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health ] Street Community
Health Center

New Patients: No; Ages seen: 18
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(F)

SCHULTHEIS, DENNIE, MD, (M)
*

FAMILY PRACTICE

WELLSPACE HEALTH J STREET
COMMUNITY HEALTH CENTER
1820 St

Sacramento, CA 95811

(916) 737-5555

NPI #: 1093713240

License #: A60337, Type: A
Provider ID: PDZ000000435458
Hours: M-F 9AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Wellspace
Health Alhambra Community
Health Center, Wellspace Health
J Street Community Health
Center, Wellspace Health San
Juan Community Health Center
New Patients: No; Ages seen: 0 -
110

Special Training: CC
@Accessibility: E, P, R
Telemedicine: Yes
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FAMILY PRACTICE - SACRAMENTO

SINGH, RANJEETA, DO, *
FAMILY PRACTICE

PEACH TREE HEALTHCARE -
NORTH SACRAMENTO
3810 Rosin Ct Ste 100
Sacramento, CA 95834
(530) 749-3242

NPI #: 1609213784
License #: 20A14288
Provider ID: PDZ000001326868
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Hospital Affiliations: Mercy
General Hospital

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

(F)

SYLVIA, JACQULYNE, DO, * (F)
FAMILY PRACTICE

HEALTH AND LIFE
ORGANIZATION

3030 Explorer Dr

Sacramento, CA 95827

(916) 642-1867

NPI #: 1861844367

License #: 20A19051

Provider ID: PDZ000001353629
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

SYLVIA, JACQULYNE, DO, * (F)
FAMILY PRACTICE

HEALTH AND LIFE
ORGANIZATION INC

2200 Del Paso Blvd
Sacramento, CA 95815

(916) 642-1867

NPI #: 1861844367

License #: 20A19051

Provider ID: PDZ000001353629
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

SYLVIA, JACQULYNE, DO, * (F)
FAMILY PRACTICE

HEALTH AND LIFE
ORGANIZATION INC

5524 Assembly Ct

Sacramento, CA 95823

(916) 642-1867

NPI #: 1861844367

License #: 20A19051

Provider ID: PDZ000001353629
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

SYLVIA, JACQULYNE, DO, * (F)
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC - HEALTH AND LIFE
ORGANIZATION |

7275 E Southgate Dr Ste 204
Sacramento, CA 95823

(916) 642-1867

NPI #: 1861844367

License #: 20A19051

Provider ID: PDZ000001353629
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes

SYLVIA, JACQULYNE, DO, * (F)
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC -HEALTH AND LIFE
ORGANIZATION -B

3301 Fong Ranch Rd
Sacramento, CA 95834

(916) 642-1867

NPI #: 1861844367

License #: 20A19051

Provider ID: PDZ000001353629
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: 0 -
110

@Accessibility: P, R
Telemedicine: Yes
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FAMILY PRACTICE - SACRAMENTO

Provider Directory 2023

SYLVIA, JACQULYNE, DO, * (F)
FAMILY PRACTICE
SACRAMENTO COMMUNITY
CLINIC- HEALTH AND LIFE
ORGANIZATION IN

965 El Camino Ave
Sacramento, CA 95815

(916) 642-1867

NPI #: 1861844367

License #: 20A19051

Provider ID: PDZ000001353629
Hours: M-F 8AM-5PM
Language(s): English,
Interpreter Service

Group Affiliations: River City
Medical Group

New Patients: No; Ages seen: O -
110

@Accessibility: E, EB, IB, P, R
Telemedicine: Yes

TAKHAR, PARAMJIT, MD, * (M) THAO, CHA, DO, *

FAMILY PRACTICE

SNAR INC

8191 Timberlake Way Ste 400
Sacramento, CA 95823

(916) 688-8888

NPl #: 1184791048

License #: A34676, Type: A
Provider ID: CAPRV0002910
Hours: M-F 8AM-5PM
Language(s): English, Hindi,
Interpreter Service, Punjabi,
Urdu

Hospital Affiliations: Mercy San
Juan Medical Center

Group Affiliations: Nivano
Physicians Inc, River City
Medical Group, Snar Inc

New Patients: Yes; Ages seen: 3
-110

Special Training: CC
@Accessibility: P, R
Telemedicine: Yes

(M)
FAMILY PRACTICE

ELICA HEALTH CENTERS -
FRANKLIN MEDICAL CENTER
5385 Franklin Blvd Ste K
Sacramento, CA 95820

(855) 354-2242

NPl #: 1245230069

License #: 20A6749

Provider ID: CAPRV0O007853
Hours: M-F 8AM-5PM
Language(s): Engli